Medi Assist Healthcare Services Limited
Standalone Balance Sheet as at 31 March 2021
(All amaunts are in Indian Rupees in millions, unless otherwise stated)

. As at As at
Farticulars Neig 31 March 2021 31 March 2020
ASSETS
Non-current assets
Property, plant and equipment 4 76.98 92.01
Right-of-use assets 5 (a) 35.81 4895
Other intangible assets 6 46.18 84.51
Intangible assets under development 6 6.94 13.82
Financial assets 7

Investments 7 (a) 649.61 727.24
Loans receivables 7(b) T 2.50 22,00
Other financial assets 7 (c) - 5.64
Income tax assets (net) 8 11.69 234.15
Deferred tax assets (net) 9 (a) 46.38 15.56
Other non-current assets 9(b) -0.35 12.00
Total non-current assets 876.44 1,255.88
Current assets
Financial assets 10
Investments 10 (a) 290.82 150.23
Trade receivables 10 (b} 306.55 99.31
Cash and cash equivalents 10 (c) 355.07 4997
Bank balances other than cash and cash equivalents above 10 (d) 39.09 5.48
Loans receivables 10 (e) 23.92 253
Other financial assets 10 (D) 151.96 579.71
Other current assets 1 19.33 10.01
Total current assets 1.186.74 897.24
Non-current assets classified as held for sale 42 12.44 -
Total Assets 2,075.62 2,153.12
EQUITY AND LIABILITIES
EQUITY
Equity share capital 12 0.37 0.36
Other equity 13 1,641.25 759.77
Total cquity 1,641.62 760.13
LIABILITIES
Non-current liabilities
Financial liabilities
Lease liabilities 5(b) 40.08 4791
Borrowings 14 - 1.77
Provisions 15 13.70 10.94
Total non-current liabilities 53.78 60.62
Current liabilities
Financial liabilities 16
Lease liabilities 5(b) 15.68 15.84
Borrowings 16 (a) 717.50
Trade payables: 16 (b)
total outstanding dues to micro enterprises and small enterprises 0.19 -
total outstanding dues to creditors other than micro enterprises and small enterprises 34.96 53.87
QOther financial liabilities 16 (c) 175.78 413.71
Contract liabilities 5.88 -
Other current liabilities 17 60.02 127.45
Provisions 18 6.23 4.00
Current tax liabilities (net) 19 81.48 -
Total current liabilities 380.22 1,332.37
Total liabilities 434.00 1,392.99
Total Equity and Liabilities 2,075.62 2,153.12

The notes referred to above form an integral part of the standalone financial statements,
As per our report of even date attached.
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Medi Assist Healthcare Services Limited
Standalone Statement of Profit and Loss for the year ended 31 March 2021
(All amounts are in Indian Rupees in millions except share data and per share datu, unless otherwise stated)

Particul Not For the year ended For the year ended
articutars otes 31 March 2021 31 March 2020
Continuing operations
Income
Revenue from operations 20 540.09 618.85
Other income 21 445.90 248.89
Total income 985.99 867.74
Expenses
Employee benefits expense 22 253.42 152.01
Finance costs 23 31.85 5.66
Depreciation and amortisation expenses 24 108.38 98.90
Other expenses 25 165.26 72.90
Total expenses 558.91 329.47
Profit before tax for the year from continuing operations 427.08 538.27
Income tax expense:
Current tax 33 113.11 86.91
Deferred tax (credit)/charge 32 (36.19) 32.90
76.92 119.81
Profit after tax for the year from continuing operations 350.16 418.46
Discontinued operations 34
Loss for the period from discontinued operations - (63.69)
Tax credit from discontinued operations - 15.12
Loss after tax for the period from discontinued operations - (48.57)
Profit after tax for the year 350.16 369.89
Other comprehensive income
Items that will not be reclassified to statement of profit and loss
Re-measurement of defined benefit (assets)/ liabilities (0.24) (5.81)
Fair value changes in equity instrument through other comprehensive income 13.93 (21.46)
Income tax relating to items that will not be reclassified to statement of profit and loss (5.37) 5.26
Total other comprehensive income/ (loss) for the year, net of income tax 8.32 (22.01)
Taotal comprehensive income for the vear 358.48 347.88
Earnings per share for continuing operations |Face value of Rs. 5 per share (31 March 27
2020: Rs. 5 per share)]
Basic 5.23 6.26
Diluted 5.18 6.21
Earnings per share for discontinued operations [Face value of Rs. 5 per share (31 27
March 2020: Rs. 5 per share)|
Basic - (0.73)
Diluted - (0.73)
Earnings per share for continuing and discontinued operations [Face value of Rs. S 27
per share (31 March 2020: Rs. 5 per share)]
Basic 5.23 5.54
Diluted 5.18 5.49

The notes referred to above form an integral part of the standalone financial statements.

As per our report of even date attached.
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Medi Assist Healthcare Services Limited
Standalone Statement of Cash Flows for the year ended 31 March 2021
(All amounts are in Indian Rupees in millions, unless otherwise stated)

Particulars

For the year ended
31 March 2021

For the year ended
31 March 2020

Cash flows from operating activities
Profit before tax for the year from continuing operations
(Loss) before tax for the period from discontinued operations
Adjusiments:
Depreciation and amortisation expenses
Provision for security deposits
Allowance for expected credit losses on trade receivables
Employee stock option compensation expense
Finance costs
Profit on sale of investments in mutual funds
Profit on sale of non-current investments
Interest income
Net (gain) on financial assets measured at fair value through profit and loss
Creditors/Provision no longer required written back
Gain on transfer of property, plant and equipment
Dividend income
Operating cash flows before working capital changes
Working capital movements:
(Decrease) in trade payables
(Decrease) in other liabilities
Increase/ (Decrease) in provisions
(Increase)/ Decrease in trade receivables
Decrease/ (Increase) in other assets
Cash generated from operations
Income taxes refund/ (paid), net
Net cash flows generated/ (used in) from operating activities (A)

Cash flows from investing activities
Purchase of property, plant and equipment, other intangible assets including capital advances
Capitalisation of software development cost/ internally generated intangible assets
Purchase of non-current investments
Proceeds from sale of non-current investments
Purchase of current investments
Proceeds from sale of current investments
Investment in fixed deposit
Dividend received
Interest received
Net cash generated from/ (used in) investing activities (B)

Cash flows from financing activities
Repayment of non-convertible debentures
Finance costs paid
Repayment of lease liabilities (Refer Note 5(b) A)
Net cash used in financing activities (C)

Net increase/ (decrease) in cash and cash equivalents (A+B+C)
Cash and cash equivalents at the beginning of the year
Cash and cash equivalents at the end of the year

Component of cash and cash equivalents
Balances with banks (Refer Note 10 (c))
- In current accounts
Cash on hand
Bank overdraft (Refer Note 16 (a))
Total cash and cash equivalents

(This space is intentionally left blank)

427.08 538.27

- (63.69)

108.38 98.90
0.55 -
31.28 -

- 1.10
22.19 5.66
(4.92) (0.76)

(46.42) -
(38.39) (12.67)
(0.83) (39.44)
(17.33) =
- (4.92)
(310.00) (191.10)
171.59 331.35
(1.39) (356.68)
(302.37) (2.15)
475 (3.81)
(238.52) 329.76
418.81 (322.48)
52,87 (24.01)
190.59 (115.83)
243.46 (139.85)
(23.43) (95.85)
(12.86) .
(0.50) -
138.48 .
(469.98) (109.93)
335.14 -
(29.94) 0.79)
310.00 191.10
35.26 10.70
282,16 4.77)
(2.00) .
(14.61) (1.30)
(9.42) (15.82)
(26.03) (17.12)
499.60 (161.74)
(144.53) 17.21
355.07 (144.53)
355.06 49.94
0.01 0.03
- (194.50)
355.07 (144.53)




Medi Assist Healthcare Services Limited
Standalone Statement of Cash Flows for the year ended 31 March 2021 (continued)
(All amounts are in Indian Rupees in millions, unless otherwise stated)

Particulars

For the year ended
31 March 2021

For the year ended
31 March 2020

Reconciliation of financial liabilities forming part of financing activities in accordance with Ind AS 7:

Non-cash movements in financing activities
(a) Borrowings (Non-current and current):

Opening balance 524.77 524.60
Repayment of non-convertible debentures (2.00) -
Conversion of RPS into equity shares (523.00) -
Non-cash items (Interest on financial liability) 023 0.17
- 524.77
Non-cash movements in financing activities
(b) Lease liabilities (Non-current and current):
Opening balance 63.75 73.65
Interest expense for the year 5.01 592
Rent concession (3.58) -
Cash movements in financing activities
Repayment of lease liabilities (9.42) (15.82)
55.76 63.75

Closing balance

The above cash flow statement has been prepared under the indirect method as set out in Ind AS 7 - "Statement of Cash Flows" notified under section 133 of Companies Act, 2013 ('the

Act') read with Rule 4 of the Companies (Indian Accounting Standards) Rules 2015 and the relevant provisions of the Act.
The notes referred to above form an integral part of the standalone financial statements.
As per our report of even date attached.
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Chartered Accountants
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Medi Assist Healthcare Services Limited
Notes to the Standalone financial statements

1 Company overview
Medi Assist Healthcare Services Limited (“the Company™), was incorporated on 7 June 2000 under the provisions of Companies Act, 1956. The Company received order from
the Registrar of Companies with fresh certificate of incorporation upon conversion from Private Company to Public Company with effect from 20 March 2018. The Company’s
registered office is Medi Assist Healthcare Services Limited, Tower D, 4th Floor, IBC Knowledge Park, 4/1, Bannerghatta Road, Bengaluru 560 029. The business operations
of the Company are carried out at various cities in India.

The Company is primarily engaged in the business of providing health management services, software license services, consultancy services and contact centre support and
other allied services pertaining to the healthcare and health insurance sector. The Company also provides business support services, software subscription and other technical
services.

Pursuant to the Scheme of Arrangement, duly sanctioned by the National Company Law Tribunal (NCLT), vide Order dated 4 November 2020, with effect from the Appointed
Date i.e. 1 September 2019, the CH Business of the Company has demerged into M/s. Mandala Wellness Private Limited (MWPL'), Accordingly, the Company has disclosed
the discontinuation of CH business as discontinued operations as per the requirement of Ind AS 105 ' Non current asset held for sale and Discontinued operation’, the details of
which are stated in Refer Note 34. '

2 Basis of accounting and preparation

A Statement of compliance:
These Standalone financial statements have been prepared in accordance with Indian Accounting Standards (Ind AS) as per the Companies (Indian Accounting Standards)
Rules, 2015 notified under Section 133 of Companies Act, 2013, (the ‘Act”) and other relevant provisions of the Act.

These Standalone financial statements have been prepared for the Company as a going concern on the basis of relevant Ind AS that are effective at the Company’s annual
reporting date 31 March 2021. These Standalone financial statements were authorised for issuance by the Company's Board of Directors on 23 November 2021.

B Functional and presentation currency
These Standalone financial statements are presented in Indian rupees, which is also the functional currency of the Company. All amounts have been rounded-off to the nearest
million, unless otherwise indicated.

C Basis of measurement
The Standalone financial statements have been prepared on a historical cost basis, except for the following:

Items Measurement basis

Financial assets and liabilities (including derivatives instruments) Fair value

Share based payment at grant date Fair value

Defined benefit and other long-term employee benefits obligations Present value of defined benefit obligations

D Use of estimates and judgements
In preparing these Standalone financial statements, management has made estimates, judgements and assumptions. These estimates, judgements and assumptions affect the
application of accounting policies and the reported amounts of assets and liabilities, the disclosures of contingent assets and liabilities at the date of the financial statements and
reported amounts of revenues and expenses during the periods/years. Accounting estimates could change from period to period. Actual results could differ from those
estimates. Appropriate changes in estimates are made as management becomes aware of changes in circumstances surrounding the estimates. Changes in estimates are reflected
in the Standalone financial statements in the year in which changes are made and, if material, their effects are disclosed in the notes to the Standalone financial statements.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognized prospectively.

Judgement, estimates and assumptions are required in particular for:
(a) Determination of the estimated useful lives:

Useful lives of property, plant and equipment are based on the life prescribed in Schedule II of the Companies Act, 2013. In cases, where the useful lives are different from that
prescribed in Schedule II and in case of intangible assets, these are estimated by management taking into account the nature of the asset, the estimated usage of the asset, the
operating conditions of the asset, past history of replacement, anticipated technological changes, manufacturers” warranties and maintenance support.

(b) Recognition of deferred tax assets:

Deferred tax assets and liabilities are recognized for the future tax consequences of temporary differences between the carrying values of assets and liabilities and their
respective tax bases, and unutilized business loss and depreciation carry-forwards and tax credits. Deferred tax assets are recognized to the extent that it is probable that future
taxable income will be available against which the deductible temporary differences, unused tax losses, depreciation carry-forwards and unused tax credits could be utilized.

(¢) Recognition and measurement of defined benefit obligations:

The obligation arising from defined benefit plan is determined on the basis of actuarial assumptions. Key actuarial assumptions include discount rate, trends in salary
escalation, actuarial rates and life expectancy. The discount rate is determined by reference to market yields at the end of the reporting period on government bonds. The period
to maturity of the underlying bonds correspond to the probable maturity of the post-employment benefit obligations. Due to complexities involved in the valuation and its long
term nature, defined benefit obligation is sensitive to changes in these assumptions. All assumptions are reviewed at each reporting period.

(d) Fair valuation of employee share options:

The fair valuation of the employee share options is based on the Black-Scholes Model used for valuation of options. Key assumptions made with respect to expected volatility
includes share price, expected dividends and discount rate, under this pricing model.

(e) Impairment testing:

Investment in subsidiaries, property, plant and equipment, intangible assets and other assets are tested for impairment at least annually and when event occur or changes in
circumstances indicate that the recoverable amount of the asset or cash generating units to which these pertain is less than its carrying value. The recoverable amount of cash
generating units is higher of value-in-use and fair value less cost to dispose. The calculation of value in use of a cash generating unit involves use of significant estimates and
assumptions which includes turnover and ¢ i's multiples, growth rates and net margins used to calculate projected future cash flows, rish-adiusted discount rate, future

\lj/economic and market conditions. Q‘ee\thCQ,e
»,

(This space is intentionally left blank)



Medi Assist Healthcare Services Limited
Notes to the Standalone financial statements (continued)

2 Basis of accounting and preparation (continued)
D  Use of estimates and judgements (continued)
(f) Business combination

In accounting for business combinations, judgment is required in identifying whether an identifiable intangible asset is to be recorded separately from goodwill. Additionally,
estimating the acquisition date fair value of the identifiable assets (including useful life estimates), liabilities acquired and contingent consideration assumed involves
management judgment. These measurements are based on information available at the acquisition date and are based on expectations and assumptions that have been deemed
reasonable by the management. Changes in these judgments, estimates, and assumptions can materially affect the results of operations.

(g) Leases

The Company evaluates if an arrangement qualifies to be a lease based on the requirements of the relevant standard. Identification of a lease requires significant management
judgment. Computation of the lease liabilities and right-to-use assets requires management to estimate the lease term (including anticipated renewals) and the applicable
discount rate. Management estimates the lease term based on past practices and reasonably estimated/ anticipated future events. The discount rate is generally based on the
incremental borrowing rate specific to the lease being evaluated or for a portfolio of leases with similar characteristic.

(h) Expected credit losses on financial assets:

The impairment provisions of financial assets are based on assumptions about risk of default and expected timing of collection. The Company uses judgmerit in making these
assumptions and selecting the inputs to the impairment calculation, based on the Company past history, customer’s creditworthiness, existing market conditions as well as
forward looking estimates at the end of each reporting years.

Other estimates:

=
=

The preparation of Standalone financial statements involves estimates and assumptions that affect the reported amount of assets, liabilities, disclosure of contingent liabilities at
the date of financial statements and the reported amount of revenues and expenses for the reporting period.

E Measurement of fair values

The Company’s accounting policies and disclosures require the measurement of fair values for, both financial and non-financial assets and liabilities.

The Company has an established control framework with respect to the measurement of fair values. The management regularly reviews significant unobservable inputs and
valuation adjustments. If third party information, such as broker quotes or pricing services, is used to measure fair values, then the management assesses the evidence obtained
from the third parties to support the conclusion that such valuations meet the requirements of Ind AS, including the level in the fair value hicrarchy in which such valuations
should be classified. N

When measuring the fair value of a financial asset or a financial liability, the Company uses observable market data as far as possible. Fair values are categorised into different
levels in a fair value hierarchy based on the inputs used in the valuation techniques as follows.

e Level I: quoted prices (unadjusted) in active markets for identical assets or liabilities.
e Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices).
e Level 3: inputs for the asset or liability that are not based on observable market data (unobservable inputs).

If the inputs used to measure the fair value of an asset or a liability fall into different levels of the fair value hierarchy, then the fair value measurement is categorised in its
entirety in the same level of the fair value hierarchy as the lowest level input that is significant to the entire measurement.
The Company recognises transfers between levels of the fair value hierarchy at the end of the reporting period during which the change has occurred.

Further information about the assumptions made in measuring fair values is included in the following notes:

- Note 29: Employee Stock Option.
- Note 30: Financial Instruments.

F  Current and non-current classification

The Company presents assets and liabilities in the Standaloe Balance sheet based on current / non-current classification.

An asset is classified as current when it satisfies any of the following criteria:

- it is expected to be realized in, or is intended for sale or consumption in, the Company’s normal operating cycle.

- it is held primarily for the purpose of being traded;

- it is expected to be realized within 12 months after the reporting date; or

- it is cash or cash equivalent unless it is restricted from being exchanged or used to settle a lability for at least 12 months after the reporting date.

A liability is classified as current when it satisfies any of the following criteria:

- it is expected to be settled in the Company’s normal operating cycle;

- it is held primarily for the purpose of being traded;

- it is due to be settled within 12 months after the reporting date; or

-'the Company does not have an unconditional right to defer settlement of the liability for at least 12 months after the reporting date. Terms of a liability that could, at the
option of the counterparty, result in its settlement by the issue of equity instruments do not affect its classification.

Current assets/ liabilities include current portion of non-current financial assets/ liabilities respectively.

All other assets/ liabilities are classified as non-current. Deferred tax assets and liabilities (if any) are classified as non-current assets and liabilities.

Operating cycle
Based on the nature of the operations and the time between the acquisition of assets for processing and their realization in cash or cash equivalents, the Company has
\/ ascertained its operating cycle as twelve months for the purpose of current/non-current classification of assets and liabilities.

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the Standalone financial statements (continued)

3 Significant accounting policies
a. Financial instruments
(i) Recognition and initial measurement

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument of another entity. Financial instruments also
include derivative contracts such as foreign currency forward contracts.

Financial instruments also covers contracts to buy or sell a non-financial item that can be settled net in cash or another financial instrument, or by exchanging financial
instruments, as if the contracts were financial instruments, with the exception of contracts that were entered into and continue to be held for the purpose of the receipt or
delivery of a non-financial item in accordance with the entity’s expected purchase, sale or usage requirements.

Financial assets and financial liabilities are recognized when the Company becomes a party to the contractual provisions of the instruments.

Recognition and initial measurement — financial Assets and financial liabilities:

A financial asset (except for trade receivables and contract assets) or financial liability is initially measured at fair value plus, for an item not at fair value through profit and
loss (FVTPL), transaction costs that are directly attributable to its acquisition or issue. Transaction costs directly aftributable to the acquisition of financial assets or financial
liabilities at FVTPL are recognized immediately in the Standalone Statement of Profit and Loss for Financial guarantees issued in relation to obligations of subsidiaries, are
initially recognized at fair value (as part of the cost of the investment in the subsidiary).

Finance income consists of interest income on funds invested, dividend income and gains on the disposal of FVTPL financial assets. Interest income is recognized as it accrues
in the Standalone Statement of Profit and Loss, using the effective interest method.

Dividend income is recognized in the Standalone Statement of Profit and Loss on the date that the Company’s right to receive payment is established, it is probable that the
economic benefits associated with the dividend will flow to the Company, and the amount of dividend can be measured reliably.

Finance expenses consist of interest expense on loans and borrowings and financial liabilities. The costs of these are recognized in the Standalone Statement of Profit and Loss
using the effective interest method.

Classification and subsequent measurement

Financial assets

The Company classifies financial assets as measured at amortized cost, fair value through other comprehensive income (“FVOCI”) or fair value through profit and loss
(“FVTPL”) on the basis of following:

- the entity’s business model for managing the financial assets and

- the contractual cash flow characteristics of the financial asset.

Financial assets are not reclassified subsequent to their initial recognition, except if and in the period the Company changes its business model for managing financial assets.

Amortized cost:

A financial asset is classified and measured at amortized cost if both of the following conditions are met:

- the financial asset is held within a business model whose objective is to hold financial assets in order to collect contractual cash flows, and

- the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the principal amount outstanding.

Fair value through other comprehensive income (“FVOCI”):

A financial asset is classified and measured at FVOCI if both of the following conditions are met:

- the financial asset is held within a business model whose objective is achieved by both collecting contractual cash flows and selling financial assets and

- the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the principal amount outstanding.

On initial recognition of an equity investment that is not held for trading, the Company may irrevocably elect to present subsequent changes in the investment’s fair value in
OCI (designated as FVOCI — equity investment). This election is made on an investment by investment basis.

Fair value through profit and loss (“FVTPL”)

A financial asset is classified and measured at FVTPL unless it is measured at amortized cost or at FVOCL This includes all derivative financial assets. On initial recognition,
the Company may irrevocably designate a financial asset that otherwise meets the requirements to be measured at amortized cost or at FVOCI as at FVTPL if doing so
eliminates or significantly reduces an accounting mismatch that would otherwise arise.

Financial assets: Busi model t

The Company makes an assessment of the objective of the business model in which a financial asset is held at investment level because this reflects the best way the business is
managed and information is provided to management. The information considered includes:
- the stated policies and objectives for each of such investments and the operation of those policies in practice.
- the risks that affect the performance of the business model (and the financial assets held within that business model) and how those risks are managed;
- the frequency, volume and timing of sales of financial assets in prior periods, the reasons for such sales and expectations about future sales activity.
Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not considered sales for this purpose, consistent with the Company’s
continuing recognition of the assets.
\[ Financial assets that are held for trading or are managed and whose performance is evaluated on a fair value basis are measured at FVIPL.
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a.

(iii)

Significant accounting policies (continued)
Financial instruments (continued)

Financial assets: Assessment whether contractual cash flows are solely payments of principal and interest:

For the purposes of this assessment, “principal’ is defined as the fair value of the financial asset on initial recognition. ‘Interest’ is defined as consideration for the time value of
money and for the credit risk associated with the principal amount outstanding during a particular period of time and for other basic lending risks and costs (e.g. liquidity risk
and administrative costs), as well as a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Company considers the contractual terms of the instrument. This includes
assessing whether the financial asset contains a contractual term that could change the timing or amount of contractual cash flows such that it would not meet this condition. In
making this assessment, the Company considers:

contingent events that would change the amount or timing of cash flows;
- terms that may adjust the contractual coupon rate, including variable interest rate features;
- prepayment and extension features; and
- terms that limit the Company's claim to cash flows from specified assets (e.g. non-recourse features).

A prepayment feature is consistent with the solely payments of principal and interest criterion if the prepayment amount substantially represents unpaid amounts of principal
and interest on the principal amount outstanding, which may include reasonable additional compensation for early termination of the contract. Additionally, for a financial asset
acquired at a significant discount or premium to its contractual par amount, a feature that permits or requires prepayment at an amount that substantially represents the
contractual par amount plus accrued (but unpaid) contractual interest (which may also include reasonable additional compensation for early termination) is treated as consistent
with this criterion if the fair value of the prepayment feature is insignificant at initial recognition.

Financial assets: Subsequent measurement and gains and losses

Financial assets at FVTPL These assets are subsequently measured at fair value. Net gains and losses, including any interest or dividend income, are recognised
in Standalone Statement of Profit and Loss.
Financial assets at amortised cost These assets are subsequently measured at amortised cost using the effective interest method. The amortised cost is reduced by

impairment losses. Interest income, foreign exchange gains and losses and impairment are recognised in Standalone Statement of]
Profit and Loss. Any gain or loss on derecognition is recognised in Standalone Statement of Profit and Loss.

Equity investments at FVOCI These assets are subsequently measured at fair value. Dividends are recognised as income in Standalone Statement of Profit and Loss
unless the dividend clearly represents a recovery of part of the cost of the investment. Other net gains and losses ate recognised in OCI
and are not reclassified to Standalone Statement of Profit and Loss.

Financial liabilities: Classification, subsequent measurement and gains and losses

Financial liabilities are classified as measured at amortised cost or FVTPL. A financial liability is classified as at FVTPL if it is classified as held for trading, or it is a
derivative or it is designated as such on initial recognition. Financial liabilities at FVTPL are measured at fair value and net gains and losses, including any interest expense, are

recognised in Standalone Statement of Profit and Loss.
Other financial liabilities are subsequently measured at amortised cost using the effective interest method. Interest expense and foreign exchange gains and losses are
recognised in Standalone Statement of Profit and Loss. Any gain or loss on derecognition is also recognised in Standalone Statement of Profit and Loss.

Derecognition

Financial assets

The Company derecognises a financial asset when the contractual rights to the cash flows from the financial asset expire, or it transfers the rights to receive the contractual cash
flows in a transaction in which substantially all of the risks and rewards of ownership of the financial asset are transferred or in which the Company neither transfers nor retains
substantially all of the risks and rewards of ownership and does not retain control of the financial asset.

Financial liabilities

The Company derecognises a financial liability when its contractual obligations are discharged or cancelled, or expire. The Company also derecognises a financial liability
when its terms are modified and the cash flows under the modified terms are substantially different. In this case, a new financial liability based on the modified terms is
recognised at fair value. The difference between the carrying amount of the financial liability extinguished and the new financial liability with modified terms is recognised in
Standalone Statement of Profit and Loss.

(iv) Offsetting financial instruments:

V

Financial assets and financial liabilities are offset and the net amount presented in the balance sheet when, and only when, the Company currently has a legally enforceable
right to set off the amounts and it intends either to settle them on a net basis or to realise the asset and settle the liability simultaneously.
Foreign currency transactions

Transactions in foreign currencies are translated into the respective functional currency of the Company at the exchange rates at the dates of the transactions.

Monetary assets and liabilities denominated in foreign currencies are translated into the functional currency at the exchange rate at the reporting date. Non-monetary assets and
liabilities that are measured at fair value in a foreign currency are translated into the functional currency at the exchange rate when the fair value was determined. Non-
monetary items that are measured based on historical cost in a foreign currency are translated at the exchange rate at the date of the transaction. Foreign currency differences
are generally recognised in the Standalone Statement of Profit and Loss.

Cash flow statement

Cash flows are reported using indirect method, whereby net profit/ loss before tax is adjusted for the effects of transactions of a non-cash nature and any deferrals or accruals of
past or future cash receipts or payments. The cash flows from operating, investing and financing activities of the Company are segregated.

-
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d. Earnings per share

The basic earnings per share (‘EPS’) is computed by dividing the net profit/ (loss) after tax for the years attributable to equity shareholders by the weighted average number of
equity shares outstanding during the year.

The number of shares used in computing diluted earnings per share comprises the weighted average number of shares considered for deriving basic earnings per share and also
the weighted average number of equity shares that could have been issued on the conversion of all dilutive potential equity shares. Dilutive potential equity shares are deemed
converted as of the beginning of the period unless issued at a later date. In computing dilutive earning per share, only potential equity shares that are dilutive i.e. which reduces
earnings per share or increases loss per share are included.

Basic EPS is calculated by dividing the profit for the year attributable to equity holders of the Company by the weighted average number of equity shares outstanding during the
financial year, adjusted for bonus elements in equity shares issued during the year and excluding treasury shares. The weighted average number of equity shares outstanding
during the period and for all periods presented is adjusted for events, such as bonus shares, stock split, other than the conversion of potential equity shares that have changed
the number of equity shares outstanding, without a corresponding change in resources.

Diluted EPS adjust the figures used in the determination of basic EPS to consider:
» The after-income tax effect of interest and other financing costs associated with dilutive potential equity shares, and
« The weighted average number of additional equity shares that would have been outstanding assuming the conversion of all dilutive potential equity shares.

e. Revenue recognition

- Revenue is recognized upon transferring control of promised services to customers in an amount that reflects that consideration we expect to receive in exchange for those
services.

The Company derives revenue from rendering business support services and income from healthcare services on straight line basis over the contract period and in accordance
with the terms of the relevant service agreement entered with customers as the Company's efforts or inputs are expanded evenly througout the contract period.

Revenue from licenses where the customers obtains "right to access" is recognized over the access period on straight line basis.
The Company presents revenues net of indirect taxes in its Standalone Statement of Profit and Loss.
Revenue in excess of invoicing are classified as unbilled receivables (under trade receivables) where related performance obligation are rendered and right to consideration is

unconditional.

f. Property, plant and equipment
Recognition and measurement:

Items of property, plant and equipment are measured-at cost less accumulated depreciation and any accumulated impairment losses, if any. The cost of an item of property,

plant and equipment comprises:

a) its purchase price, including import duties and non-refundable purchase taxes, after deducting trade discounts and rebates.

b) any costs directly attributable to bringing the asset to the location and condition necessary for it to be capable of operating in the manner intended by management.

c) the initial estimate of the costs of dismantling and removing the item and restoring the site on which it is located, the obligation for which an entity incurs either when the
item is acquired or as a consequence of having used the item during a particular period for purposes other than to produce inventories during that period.

An item of property, plant and equipment is eliminated from the financial statements on disposal or when no further benefit is expected from its use and disposal. Any gain or
loss on disposal of an item of property, plant and equipment is recognised in Standalone Statement of Profit and Loss.

Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure will flow to the Company.

Amounts paid towards the acquisition of property, plant and equipment outstanding as of each reporting date and the cost of property, plant and equipment not ready for
intended use before such date are disclosed under capital work-in-progress.

Depreciation

Depreciation on property, plant and equipment is provided on straight-line method over the useful lives determined based on internal assessment by the Management which in
certain instances are different from those prescribed under Part C of Schedule II of the Companies Act, 2013 in order to reflect actual usage of the assets. The Company
estimates the useful lives for property, plant and equipment as follows:

Category of assets Useful life (in vears)
Furniture and fixtures 10
Computer equipment’s - end user devices 3
Computer equipment’s - servers and network 6
Office equipment 5

Depreciation is provided on a pro-rata basis i.e. from the date on which asset is ready for use and the depreciation charge for the period is recognised in Standalone Statement
of Profit and Loss.

\J Leasehold improvements are depreciated over the lease term of three to six yearss or the useful lives of the assets, whichever is lower.

-
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g. Intangible assets
(i) Recognition and measurement

Acquired intangible assets
Intangible assets are recognized when it is probable that the future economic benefits that are attributable to the assets will flow to the Company and the cost of the asset can be
measured reliably. Intangible assets are stated at cost less accumulated amortization and impairment.

The estimated useful life of an identifiable intangible asset is based on a number of factors including the effects obsolescence, demand, competition, and other economic factors
such as the stability of the industry and known technological required to obtain the expected future cash flows from the asset.

Subsequent expenditure

Subsequent expenditure is capitalised only when it increases the future economic benefits embodied in the specific asset to which it relates. All other expenditure is recognised
in Standalone Statement of Profit and Loss as incurred.

Amortisation

Amortisation is calculated based on the cost of the asset, less its residual value.

Amortisation is recognised in Standalone Statement of Profit and Loss on a straight-line basis over the estimated useful lives of intangible assets from the date that they are
available for use. Management believes that period of amortisation is representative of the period over which the Company expects to derive economic benefits from the use of
the assets.

Amortisation methods and useful lives are reviewed periodically including at each financial year end. Amortisation on additions and disposals during the year is provided on
proportionate basis. :

h. Impairment of financial assets

In accordance with Ind AS 109, the Company applies expected credit loss (ECL) model for measurement and recognition of impairment loss on the following financial assets
and credit risk exposure:

a) Financial assets which are measured at amortized cost e.g., loans receivables, deposits and bank balance.

b) Trade receivables or unbilled receivables or another financial asset that result from transactions that are within the scope of Ind AS 115.

Loss allowances for trade receivables or unbilled receivables is measured at an amount equal to lifetime expected credit losses. Lifetime expected credit losses are the expected
credit losses that result from all possible default events over the expected life of a financial instrument. Lifetime expected credit loss is computed based on a provision matrix
which takes in to the account risk profiling of customers and historical credit loss experience adjusted for forward looking information. For other financial assets, expected
credit loss is measured at the amount equal to twelve months expected credit loss unless there has been a significant increase in credit risk from initial recognition, in which
case those are measured at lifetime expected credit loss. In addition the Company has also considered credit reports and other credit information for its customers to estimate
the probability of default in future and has taken into account estimates of possible effect from the pandemic relating to COVID-19. The Company believes that the carrying
amount of allowance for expected credit loss with respect to trade receivables, unbilled receivables and other financial assets is adequate.

Write off

The gross carrying amount of a financial asset is written off (either partially or in full) to the extent that there is no realistic prospect of recovery. This is generally the case
when the Company determines that the debtor does not have assets or sources of income that could generate sufficient cash flows to repay the amounts subject to the write-off.
However, financial assets that are written off could still be subject to enforcement activities in order to comply with Company's procedures for the recovery of amount due.

Impairment of non-financial assets

The Company assesses long-lived assets such as property, plant, equipment and acquired / self generated intangible assets for impairment whenever events or changes in
circumstances indicate that the carrying amount of an asset or group of assets may not be recoverable. If any such indication exists, the Company estimates the recoverable
amount of the asset or group of assets. The recoverable amount of an asset or cash generating unit is the higher of its fair value less cost of disposal (FVLCD) and its value-in-
use (VIU). The VIU of long-lived assets is calculated using projected future cash flows. FVLCD of a cash generating unit is computed using turnover and earnings multiples. If
the recoverable amount of the asset or the recoverable amount of the cash generating unit to which the asset belongs is less than its carrying amount, the carrying amount is
reduced to its recoverable amount. The reduction is treated as an impairment loss and is recognized in the statement of profit and loss. If at the reporting date, there is an
indication that a previously assessed impairment loss no longer exists, the recoverable amount is reassessed and the impairment losses previously recognized are reversed such
that the asset is recognized at its recoverable amount but not exceeding written down value which would have been reported if the impairment losses had not been recognized
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Leases
Policy applicable with effect from 1 April 2019

At inception of a contract, the Company assesses whether a contract is, or contains, a lease. A contract is, or contains, a lease if the contract conveys the right to control the use
of an identified asset for a period of time in exchange for consideration.

Company as a lessee

The Company’s lease asset class primarily consist of leases for buildings. The Company, at the inception of a contract, assesses whether the contract is a lease or not lease. A
contract is, of contains, a lease if the contract conveys the right to control the use of an identified asset for a time in exchange for a consideration. To assess whether a contract
conveys the right to control the use of an identified asset, the Company assesses whether:

(i) the contract involves the use of an identified asset;
(ii) the Company has the right to obtain substantially all the economic benefits from use of the asset throughout the period of use; and
(iii) the Company has the right to direct the use of the asset.

The Company recognises a right-of-use asset and a lease liability at the lease commencement date. The cost of the right-of-use asset measured at inception shall comprise of the
amount of the initial measurement of the lease liability adjusted for any lease payments made at or before the commencement date less any lease incentives received, plus any
initial direct costs incurred and an estimate of costs to be incurred by the lessee in dismantling and removing the underlying asset or restoring the underlying asset or site on
which it is located. The right-of-use assets is subsequently measured at cost less any accumulated depreciation, accumulated impairment losses, if any and adjusted for any
remeasurement of the lease liability. The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the end of the lease term.
Right-of-use assets are tested for impairment whenever there is any indication that their carrying amounts may not be recoverable. Impairment loss, if any, is recognised in the
Standalone Statement of Profit and Loss.

The Company measures the lease liability at the present value of the lease payments that are not paid at the commencement date of the lease. The lease payments are discounted
using the interest rate implicit in the lease, if that rate can be readily determined. If that rate cannot be readily determined, the Company uses incremental borrowing rate. For
leases with reasonably similar characteristics, the Company, on a lease by lease basis, may adopt either the incremental borrowing rate specific to the lease or the incremental
borrowing rate for the portfolio as a whole. The lease payments shall include fixed payments, variable lease payments, residual value guarantees, exercise price of a purchase
option where the Company is reasonably certain to exercise that option and payments of penalties for terminating the lease, if the lease term reflects the lessee exercising an
option to terminate the lease. The lease liability is subsequently remeasured by increasing the carrying amount to reflect interest on the lease liability, reducing the carrying
amount to reflect the lease payments made and remeasuring the carrying amount to reflect any reassessment or lease modifications or to reflect revised in-substance fixed lease
payments. The company recognises the amount of the re-measurement of Iease liability due to modification as an adjustment to the right-of-use asset and Standalone Statement
of Profit and Loss depending upon the nature of modification. Where the carrying amount of the right-of-use asset is reduced to zero and there is a further reduction in the
measurement of the lease liability, the Company recognises any remaining amount of the re-measurement in Standalone Statement of Profit and Loss.

The Company has elected not to recognise right-of-use assets and lease liabilities for short-term leases that have a lease term of 12 months or less and leases of low-value
assets. The Company recognises the lease payments associated with these leases as an expense on a straight-line basis over the lease term.

Extension and termination options are included in a number of property leases across the entity. These are used to maximize operational flexibility in terms of managing the
assets used in the group’s operations. The majority of extension and termination options held are exercisable only by the Company and not by the respective lessor.

Critical judgements in determining the lease term

In determining the lease term, management considers all facts and circumstances that create an economic incentive to exercise an extension option, or not exercise a
termination option. Extension options (or periods after termination options) are only included in the lease term if the lease is reasonably certain to be extended (or not
terminated).

For leases of buildings, the following factors are normally the most relevant:

(a) If there are significant penalties to terminate (or not extend), the Company is typically reasonably certain to extend (or not terminate).

(b) If any leasehold improvements are expected to have a significant remaining value, the Company is typically reasonably certain to extend (or not terminate).

(c) Otherwise, the Company considers other factors including historical lease durations and the costs and business disruption required to replace the leased asset. Most
extension options in building leases have not been included in the lease liability, because the Company could replace the assets without significant cost or business disruption.

1~
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Significant accounting policies (continued)

Employee benefits
(i) Short-term employee benefits:

Employee benefits payable wholly within twelve months of receiving employee services are classified as short-term employee benefits. These benefits include salaries and
wages, bonus and ex-gratia. The undiscounted amount of short-term employee benefits expected to be paid in exchange for employee services is recognized as an expense for
the related service rendered by employees.

(ii) Post-employment benefirs:

Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity pays specified contributions to a separate entity and has no obligation to pay any further
amounts. The Company makes specified monthly contributions towards employee provident fund and employees state insurance to a Government administered scheme which is
a defined contribution plan. The Company's contribution is recognized as an expense in the Standalone Statement of Profit and Loss during the period in which the employee
renders the related service,

Defined benefit plans

The Company’s gratuity benefit scheme is a defined benefit plan. The Company’s net obligation in respect of a defined benefit plan is calculated by estimating the amount of
future benefit that employees have eamed in return for their service in the current and prior periods; that benefit is discounted to determine its present value.

The present value of the obligation under such benefit plan is determined by independent qualified actuary using the Projected Unit Credit Method which recognizes each
period of service that give rise to additional unit of employee benefit entitlement and measures each unit separately to build up the final obligation.

The obligation is measured at present values of estimated future cash flows. The discounted rates used for determining the present value are based on the market yields on
Government Securities as at the balance sheet dates. The Company classifies the gratuity as current and non-current based on the actuarial valuation report.

Actuarial gains or losses are recognised in other comprehensive income. Further, the profit or loss does not include an expected return on plan assets. Instead net interest
recognised in Standalone Statement of Profit and Loss is calculated by applying the discount rate used to measure the defined benefit obligation to the net defined benefit
liability or asset. The actual return on the plan assets above or below the discount rate is recognised as part of re-measurement of net defined liability or asset through other
comprehensive income.

Re-measurements comprising actuarial gains or losses and return on plan assets (excluding amounts included in net interest on the net defined benefit liability) are not
reclassified to Standalone Statement of Profit and Loss in subsequent periods.

Changes in the present value of the defined benefit obligation resulting from plan amendments or curtailments are recognised immediately in the Standalone Statement of Profit
and Loss as past service cost.

The Company has considered only such changes in legislation which have been enacted upto the balance sheet date for the purpose of determining defined benefit obligation.

Compensated absences

The employees can carry-forward a portion of the unutilised accrued compensated absences and utilise it in future service periods. The Company records an obligation for such
compensated absences in the period in which the employee renders the services that increase this entitlement. The obligation is measured by independent qualified actuary
using the Projected Unit Credit Method.

Share-based compensation

The company recognizes compensation expenses relating to share-based payments in the Standalone Statement of Profit and Loss using fair value in accordance with Ind AS
102 Share-Based Payment. These Employee Stock Options Scheme (“ESOS™) granted are measured by reference to the fair value of the instrument at the date of grant,

The expense is recognized in the Standalone Statement of Profit and Loss with a corresponding increase to the share based payment reserve, a component of equity. The equity
instruments generally vest in a graded manner over the vesting period. The fair value determined at the grant date is expensed over the vesting period of the respective tranches
of such grants (accelerated amortization).

When the terms of an equity-settled award are modified, the minimum expense recognised is the expense had the terms had not been modified, if the original terms of the
award are met. An additional expense is recognised for any modification that increases the total fair value of the share based payment transaction, or is otherwise beneficial to
the employee as measured at the date of modification.

The dilutive effect of outstanding options is reflected as additional share dilution in the computation of diluted eamnings per share.

The Company's eligible employees as defined in the "ESOS" scheme are entitled to ESOS of Medi Assist Insurance TPA Private Limited ("MATPA"), the wholly owned
subsidiary of the Company). The Company recognizes compensation expenses relating to these share-based payments using fair value in accordance with Ind AS 102 Share-
Based Payment. These Employee Stock Options Scheme granted are measured by reference to the fair value of the instrument at the date of grant. These expense are recognised
in the Statement of Profit and Loss with a corresponding credit to employee benefits payable for the recharge of cost by the Subsidiary Company.

These equity instruments generally vest in a graded manner over the vesting period. The fair value determined at the grant date is expensed over the vesting period of the
respective tranches of such grants (accelerated amortization).

-
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k. Taxation

Income tax comprises current and deferred tax. Income tax expense is recognised in the Standalone Statement of Profit and Loss except to the extent it relates to a business
combination, or items directly recognized in equity or in other comprehensive income.

Current income tax

Current tax comprises the expected tax payable or receivable on the taxable income for the year and any adjustment to the tax payable or receivable in respect of previous years.
The amount of current tax reflects the best estimate of the tax amount expected to be paid or received after considering the uncertainty, if any, related to income taxes. It is
measured using tax rates (and tax laws) enacted or substantively enacted by the reporting dates.

Current tax assets and current tax liabilities are offset only if there is a legally enforceable right to set off the recognised amounts, and it is intended to realize the assets and
settle the liability on a net basis or simultaneously.

Deferred tax

Deferred tax is recognized in respect of temporary differences between the carrying amounts of assets and liabilities for financial reporting purposes and the corresponding
amounts used for taxation purposes. Deferred tax is also recognized in respect of carried forward tax losses and tax credits. Deferred tax is not recognized for:

- temporary differences arising on the initial recognition of assets or liabilities in a transaction that is not a business combination and that affects neither accounting nor taxable
profit or loss at the time of transaction

- temporary differences related to investments in subsidiary and associates, when the timing of the reversal of the temporary differences can be controlied and it is probable that
the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognized to the extent that it is prabable that future taxable profits will be available against which they can be used. The existence of unused tax losses
is strong evidence that future taxable profit may not be available. Therefore, in case of a history of recent losses, the Company recognizes a deferred tax asset only to the extent
that it has sufficient taxable temporary differences or there is convincing other evidence that sufficient taxable profit will be available against which such deferred tax asset can
be realized. Deferred tax assets recognized or unrecognized are reviewed at each reporting date and are recognized /reduced to the extent that it is probable/ no longer probable
respectively that the related tax benefit will be realized.

Deferred tax is measured at the tax rates that are expected to apply to the period when the asset is realized or the liability is settled, based on the laws that have been enacted or
substantively enacted by the reporting date. The measurement of deferred tax reflects the tax consequences that would follow from the manner in which the Company expects,
at the reporting date, to recover or settle the carrying amount of its assets and liabilities.

Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets, and they relate to income taxes levied by the same tax
authority on the same taxable entity, or on different tax entities, but they intend to settle current tax liabilities and assets on a net basis or their tax assets and liabilities will be
realized simultaneously.

. Business combination

In accordance with Ind AS 103. Business combinations, the Company accounts for business combinations after acquisition date using the acquisition method when control is
transferred to the Company. The cost of an acquisition is measured at the fair value of the assets given, equity instruments issued and liabilities incurred or assumed at the date
of exchange. The cost of acquisition also includes the fair value of any contingent consideration and deferred consideration, if any. Any goodwill that arises is tested annually
for impairment. Any gain on a bargain purchase is recognised in OCI and accumulated in equity as capital reserve if there exists clear evidence of the underlying reasons for
classifying the business combination as resulting in a bargain purchase; otherwise the gain is recognised directly in equity as capital reserve. Transaction costs are expensed as
incurred.

The Company accounts for the common control transactions in accordance with the ‘pooling of interest” method prescribed under Ind AS 103 - Business Combination for
common control transactions and as per the provisions of respective schemes approved by the regulators, where all the assets and liabilities of transferor companies would be
recorded at the book value as at the Appointed date.

m. Non-current Assets held for sale and discontinued operations

Non-current assets are classified as held for sale if it is highly probable that they will be recovered primarily through sale rather than through continuing use. Such assets are
generally measured at the lower of their carrying amount and fair value less costs to sell. Once classified as held-for-sale, intangible assets and property, plant and equipment
are no longer amortised or depreciated.

Losses on initial classification as held for sale and subsequent gains and losses on re-measurement are recognised in Standalone Statement of Profit or Loss.

Non-current assets classified as held for sale are presented separately from the other assets in the Standalone Balance Sheet. The liabilities classified as held for sale are
presented separately from other liabilities in the Standalone Balance Sheet.

A discontinued operation is a component of the entity that has been disposed of or is classified as held for sale and that represents a separate major line of business or
geographical area of operations, is part of a single coordinated plan to dispose of such a line of business or area of operations, or is a subsidiary acquired exclusively with a
view to resale. The results of discontinued operations are presented separately in the Standalone Statement of Profit and Loss.

The post-tax profit or loss of discontinued operations and the post-tax gain or loss recognised on the measurement to fair value less costs to sell or on the disposal of the assets
constituting the discontinued operation shall be disclosed separately as a single amount in the Standalone Statement of Profit and Loss.

An analysis of the single amount into the revenue, expenses and pre-tax profit or loss of discontinued operations, the related income tax expense as required by Ind AS 12 and
the gain or loss recognised on the measurement to fair value less costs to sell or on the disposal of the assets constituting the discontinued operation along with the related
\] a/ income tax expense thereon as required by Ind AS 12 may be presented in the notes or in the Standalone Statement of Profit and Loss.

-

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the Standalone financial statements (continued)

3 Significant accounting policies (continued)

m. Cash and cash equivalents

Cash and cash equivalents in the Standalone Balance Sheet comprise cash at banks and on hand and short-term deposits with an original maturity of three months or less, which

are subject to an insignificant risk of changes in value.
For the purpose of the Standalone Statement of Cash Flows, cash and cash equivalents consist of cash excluding restricted cash balance and short-term deposits, as defined

above, net of outstanding bank overdrafts as they are considered an integral part of the Company’s cash management.

n. Provisions (other than for employee benefits) and contingent liabilities

Provisions are recognized when there is a present obligation (legal or constructive) as a result of a past event, it is probable that an outflow of resources embodying economic
benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the obligation.

The expenses relating to a provision is presented in the Standalone Statement of Profit and Loss net of any reimbursement.
If the effect of the time value of money is material, provisions are determined by discounting the expected future cash flows specific to the liability. The unwinding of the
discount is recognised as finance cost.

A provision for onerous contracts is measured at the present value of the lower of the expected cost of terminating the contract and the expected net cost of continuing with the
contract. Before a provision is established, the Company recognises any impairment loss on the assets associated with that contract.

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation that may, but will probably not, require an outflow of resources. When
there is a possible obligation or a present obligation in respect of which the likelihood of outflow of resources is remote, no provision disclosure is made.

A contingent asset is nof recognised but disclosed in the Company's financial statements where an inflow of economic benefit is probable.
Commitments includes the amount of purchase order (net of advance) issued to parties for completion of assets. Provisions, contingent assets, contingent liabilities and
commitments are reviewed at each closing date.

0. Corporate Social Responsibility (" CSR") expenditure

CSR expenditure incurred by the Company and its associate is charged to the Standalone Statement of the Profit and Loss.

p- Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating Decision Maker.
The Board of Directors of the Company have been identified as being the Chief Operating Decision Maker by the management of the Company. Refer note 37 for segment
information presented.

q. Cash dividend

The Company recognises a liability to make cash distributions to equity holders when the distribution is authorised and the distribution is no longer at the discretion of the
Company. As per the corporate laws in India, a distribution is authorised when it is approved by the shareholders (in the case of interim dividend it is approved by Board of
Directors. A corresponding amount is recognised directly in equity.

r. Recent pronouncement on Indian Accounting Standards (Ind AS):

On March 24, 2021, the Ministry of Corporate Affairs (“MCA”) through a notification, amended Schedule IiI of the Companies Act, 2013. The amendments revise Division I,
11 and III of Schedule III and are applicable from April 1, 2021. Key amendments relating to Division II which relate to companies whose financial statements are required to
comply with Companies (Indian Accounting Standards) Rules 2015 are:

Balance Sheet:

« Lease liabilities should be separately disclosed under the head ‘financial liabilities’, duly distinguished as current or non-current.

« Certain additional disclosures in the statement of changes in equity such as changes in equity share capital due to prior period errors and restated balances at the beginning of
the current reporting period.

« Specified format for disclosure of shareholding of promoters.

« Specified format for ageing schedule of trade receivables, trade payables, capital work-in-progress and intangible asset under development.

« [f a Company has not used funds for the specific purpose for which it was borrowed from banks and financial institutions, then disclosure of details of where it has been used.

» Specific disclosure under ‘additional regulatory requirement’ such as compliance with approved schemes of arrangements, compliance with number of layers of companies,
title deeds of immovable property not held in name of company, loans and advances to promoters, directors, key managerial personnel (KMP) and related parties, details of
benami property held etc.

Statement of Profit and Loss:
« Additional disclosures relating to Corporate Social Responsibility (CSR), undisclosed income and crypto or virtual currency specified under the head ‘additional information’

in the notes forming part of the Standalone Financial Statements.
\} The amendments are extensive and the Company will evaluate the same to give effect to them as required by law.
.

(This space is intentionally left blank)




(yunjq 1fa) dypuonuayuy sy adeds sufg)

(
86°9L £6'91 [ &4 yI'TE Lb'9T 1707 YIIBIA 1€ 1¥ 56 Ju[Ba Swhiaed jay
95°L51 6L°TS 791 L6'TT 89°59 1207 YII¥I T 1€ duEeg
9'v¢ 9L'8 $8'1 90 $6°81 Jeak ayy 104
¥6'721 £0'by LTyl 1621 £L9F 070z tudy | 18 20uejeg

uonBIdap pajEnundy
PSPET TL'69 95°81 11'ps §1°76 1707 YW [€ I8 duE[eg
6561 959 LLO ol'o 91t suonIppy
S6'PIT 91'¢9 6L°L1 109§ 66'6L 0Z0Z |1dy [ 1 20ueeg
anjea Juif1aed ssoasy
10°26 £1°61 15°€ 01°9¢ 97°c€ 0707 YIHE[A 1€ JU S¥ ON[EA SUILILED N
v6'TT1 [R23 LTFL 16°L1 €L'oy 0207 Y2IE 1€ I8 2duEjeg
sz [CIATH) (670! - - (£ 910N 13J9Y) 12712W3P JO JUNOIVE UD SJISSE JO J3JSUBI]
09°LE Lol 0Tt 00'¢ 898t teak oy} o
65°L6 LO'SY 9%[1 6zl S0'8T 6107 1udy | 12 2ouE[eg
uongdidap pajenunady
S6'P1T 91°¢9 6L°LT 10°pS 66'6L 0707 WHE 1€ 18 oueeyg
(¥1°00) : 09'61) {¥$°0) - - (b€ 2JON JaJ33]) J31110WaAP JO JUNODIE UO SJaSSE JO Jajsuel ],
£zt v's LY TS 57T SUOBIpPY
8L'7TT TE6L 96'91 9L'8F vLLL 6107 (udy | 18 9ouefeg
anjsa 341l ss04x)
sjuawaacadumy

SAB[INIE]

0], saayndwo) juawdnba 3010 $2UMX1J PUE JAMIuANG PIoYasBI]

yuwdinbs pue yuppd ‘Ajxadoay p

(PI0IS DSINIDYIO SSDIUN ‘SUOTIW 1) $22AMY UDIPU] LY 24D SIUROWD 1])
(panuyuod) sy J8)S [BI2UB UL} [BpuEIS 21} 0) SAJON
PRJIUIIT S2DIANRG IRIYI[EDH ISISSY 1P




(yupyq 1fo} dypuonuayur sy aands sryy)

1985 2[qIBUEIU, - 8¢ SV PUI Y)im DDUEPIODIE UL BLIDIUS UONEZIENdED By 20U 210313y} puB Auedwor 9U} J0J S}LJAUBQ IIWOUOID
arminy aje1ousd |lim sjasse 2| qiFuriul yons Jey) passasse sey JusiiaBeueiy ‘s1asse a|qiFueiu) pajessusd j[as oy ajs(duios o) uoRU}uL 3t i JuawaFeuBW 4G IN0 poLeo APNIS A11]IqISea) [221UY99) EUIANU) UO Paseq a1k Juawdo|PASP J9PuN S195SE 3]qFurIU] .

¥6'9 B1°9p 1207 YRIA 1€ )% S€ anjea Turkiaed JaN
= LP'997 1207 Y34¥ A € I dueeg

= (sL°¢) (TP SION 12J0Y) d[LS JOJ P[3Y SB PIIJISSE[O SIOSSE JUILINI-UON

- 20'29 1eak ayy Jo g

- 07802 ' 0207 [udy [ 12 souefeg
UOHESYIOWE PAIE[NWNIIY

69 59°T1¢ 1707 YOIE [y | € JE 2duB[EYg
(pL61) . $98UI0I| pUE a1BAMJOS O3 JusuLlo[dAap tapun sasse a|qiSuelu] Jo uonesijender)
- (6191 (T 210N 12J0Y]} 9es 10§ P[oY 5© PALJISSB]O S)ISSE JURLIND-UCN
98°C1 £reg suonIppy
8¢l 14262 0707 |1dy | 18 souejeg
Inj¥A Burdaasd ssoan

8°€1 15°p8 0Z0Z Y28l 1€ JU s¢ onjea Tuikiied Jay
- 07'802 0207 WIEA 1€ )8 Rduejeg

. (€£'9) (€ SI0N 19J9Y) J2TISWAIP JO JUNCIOB UO S}a858 Jo vsuer]

’ - 0109 Jeak o) 1og
. 8151 610 [11dy [ 1e 2ouEjeg
UONEBSIOWE PIJENWNIDY

8¢l 1L°T62 0707 Y2MBAl 1€ 3¢ 3duB[Eg
* (TLL) (#€ AON J2J3Y) J37I3UIAP JO JUNOIDE YO 53952 JO Ia)SUBI |
[/2:2:1}] - sjuaunsnipe /spesodsiq
- 6588 suonippy

[ 4% ¥8'1¢T 6107 |Mdy | e 20UR[Eg

anyA Sukiaed ssouany

» Juawdopaap

A2pUN 5)a55E AGIBUBIU]  SISUID| PU dABMIJOS SAE[NIIR

sjasse dqiBuriur J3y)y 9

(Pa1DIS 2S1M4BYIO SSIPUN *SUOIIIM UY $2DAIY UDIPUT U} 24D SIUROWD 1] Y)
(PINuNu0d) SHUAWALEYS [¥IDUB L] JUOIBPUL)S YY) 0) sajoN
PAIWI SIDAIAG FIVIYI[BIY ISISSY 1IPAW



Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)
(All amounts are in Indian Rupees in millions, unless otherwise stated)

5 (a) Right-of-use assets

Particulars Buildings Total
Gross carrying value

Balance at  April 2019 60.73 . 60.73
Additions - -
Balance at 31 March 2020 60.73 60.73

Accumulated depreciation
Balance at 1 April 2019 -
For the year* 11.78 11.78

Balance at 31 March 2020 11.78 11.78
Net carrying value at 31 March 2020 48.95 48.95

*In FY 19-20, out of the total a sum of Rs. 5.75 million has been recharged in accordance with the Transitional Service Agreement to MWPL. The net depreciation charge for the year
is Rs. 6.03 million.

Gross carrying value

Balance at 1 April 2020 60.73 60.73
Additions . - -
Balance at 31 March 2021 60.73 60.73
Accumulated depreciation

Balance at 1 April 2020 11.78 11.78
For the year 13.14 13.14
Balance at 31 March 2021 24.92 24.92
Net carrying value as at 31 March 2021 35.81 35.81

Transition to Ind AS 116

The Company has adopted Ind AS 116, effective annual reporting period beginning from 1 April 2019 using the modified retrospective method with the cumulative effect of initially
applying the Standard, recognised on the date of initial application (1 April 2019). Accordingly, the Company has not restated comparative information, instead, the cumulative effect
of initially applying this standard has been recognised as an adjustment to the opening balance of retained earnings as on 1 April 2019.

Company as a lessee

As a lessee, the Company previously classified leases as operating or finance leases based on its assessment of whether the lease transferred significantly all of the risks and rewards
incidental to ownership of the underlying asset to the Company. Under Ind AS 116, the Company recognises right-of-use assets and lease liabilities for most leases i.e. these leases are
on balance sheet.

On transition, the Company has applied following practical expedients:

(1) Applied a single discount rate to a portfolio of leases with reasonably similar characteristics.

(2) Applied the exemption not to recognise right-of-use-assets and liabilities for leases with less than 12 months of lease term on the date of transition and low value assets.
(3) Excluded the initial direct costs from the measurement of the right-of -use-asset at the date of transition

(4) Grandfathered the assessment of contracts which are, or contain leases as was previously identified as leases applying “Ind AS 17- Leases”. Accordingly, Ind AS 116 is not
applied to those contracts that were not previously identified as containing a lease applying Ind AS 17.

(5) The weighted average incremental borrowing rate applied to lease liabilities as at 1 April 2019 is 9.00%.

(6) Used hindsight when determining the lease term if the contract contains options to extend or terminate the lease.

The Company has also applied recognition exemptions of short-term leases to all categories of underlying assets.

On application of Ind AS 116, the nature of expenses has changed from lease rent in previous periods to depreciation cost for the right-to-use assets and finance cost for interest
accrued on lease liabilities.

On transition to Ind AS 116 with effect from I April 2019, the Company recognised a lease liability measured at the present value of the remaining lease payments. The right-of-use
asset is recognised at its carrying amount as if the standard had been applied since the commencement of the lease, but discounted using the lessee’s incremental borrowing rate as at 1
April 2019.

(i) Impact of adoption of Ind AS 116 on retained earnings:

. As at
Particulars 1 April 2019
Increase in lease liabilities (73.65)
Increase in right-of-use assets 55.29
Increase in deferred tax assets 535
Impact on retained earning (13.02)

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)
(Al antonnts are in Indian Rupees in millions, unless otherwise stated)

5 (b) Lease liabilities

A The following is the movement of lease liabilities during year ended 31 March 2021 and 31 March 2020

Particulars As at
31 March 2020
Balance at 1 April 2019 73.65
Interest expense for the year * 5.92
Repayment of lease liabilities (15.82)
Balance at 31 March 2020 63.75
Particulars As at
31 March 2021
Balance at 1 April 2020 63.75
Interest expense for the year 5.01
Rent concession (3.58)
Repayment of lease liabilities (9.42)
Balance at 31 March 2021 55.76

* For F.Y 2019-20, Out of the total a sum of Rs. 2.88 million has been recharged in accordance with the Transitional Service Agreement to MWPL. The net interest expense for the
year 2019-20 is Rs. 3.04 million.

B The following is the break-up of lease liabilities:

Particulars As at Asat
31 March 2021 31 March 2020
Current lease liabilities 15.68 15.84
Non-current lease liabilities 40.08 47.91
55.76 63.75
C The table below provides details regarding the contractual maturities of lease liabilities on an undiscounted basis:
Particulars T At
31 March 2021 31 March 2020
Less than one year 16.95 15.84
One to five years 44.44 61.38
More than five years . -
61.39 77.22
D Amount recognized in Standalone Statement of Profit and Loss
. For the year ended For the year ended
b 31 March 2021 31 March 2020
Interest on lease liabilities- presented under Finance costs 5.01 5.92
Depreciation on right-of-use assets- presented under Depreciation and amortisation expenses 11.74 6.03
Expense relatirig to short-term leases and low value assets- presented under Other expenses- Rent 358 1.15
Less: Rent concession due to COVID-19- presented under Other expenses- Rent (3.58) -

During the year ended 31 March 2021, the Company incurred expenses amounting to Rs. 3.58 million (31 March 2020: Rs. 1.15 million) for short-term leases and leases of low-value
assets. For the year ended 31 March 2021, the total cash outflows for leases, including short-term leases and low-value assets amounted to Rs. 13.00 million (31 March 2020 : Rs.
16.97 million).

During the year ended 31 March 2021, the company received rent concessions as a consequence of COVID-19. Since, the change in lease payments is less than the consideration for
the lease immediately preceding the change and there was no substantive change to other tenns and conditions of the lease, the Company has elected to apply the practical expedient
which permits a lessee to elect not to assess whether a COVID-19-related rent concession as a lease modification. Consequently, the change in lease payments resulting from the
COVID-19-related rent concession is accounted for in the same way it would account for the change applying Ind AS 116 if the change were not a lease modification.

Impact of the Global Pandemic ( "COVID-19" )

The Company does not foresee any large-scale contraction in demand which could result in significant down-sizing of its employee base rendering the physical infrastructure
V redundant, The leases that the Company has entered with lessors for buildings are long term in nature and no changes in terms of those leases are expected due to the COVID-19.




Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)
(Al amounts are in Indian Rupees in millions, unless otherwise siated)

7 Non-current financial assets

7 (a) Investments

Particulars

As at
31 March 2021

As at
31 March 2020

(i). Quoted equity shares

Equity shares at fair value through other comprehensive income (FVOCI):

124,992 (31 March 2020: 124,992) equity shares of The New India Assurance Company Limited 19.29 14.04
(ii). Unquoted equity shares
(a) Investment in wholly-owned subsidiary at Cost:
4,012,370 (31 March 2020: 4,012,370) equity shares of Rs. 10 each, fully paid-up of Medi Assist Insurance TPA Private 574.89 574.89
Limited ("MATPA")
(b) Investment in others at fair value through other comprehensive income (FVOCI):
13,719 (31 March 2020: 13,719) equity shares of Re 1 each, fully paid up of Healthvista India Private Limited 54.93 46.26
5,000 (31 March 2020: Nil) equity shares of Rs. 100 each, fully paid up of Swasth Digital Health Foundation 0.50 -
(iii). Unquoted preference shares
Compulsorily convertible cumulative preference shares at fair value through profit and loss (FVTPL):
Nil (31 March 2020: 358) series A preference shares of Rs. 100 each, fully paid-up of API Holdings Private Limited (91 - 74.70
Streets Media Technologies Private Limited has merged with API Holdings Private Limited effective 27 August 2020 *
Nil (31 March 2020 83) series C1 preference shares of Rs. 100 each, fully paid-up of API Holdings Private Limited (91 17.35
Streets Media Technologies Private Limited has merged with API Holdings Private Limited effective 27 August 2020 *
649.61 727.24
Aggregate amount of quoted investments and market value thereof 19.29 14.04
630.32 713.20

Aggregate amount of unquoted investments

* Pursuant to merger of 91 Streets Media Private Limited which with its holding company w.e.f. 27 August 2020, 358 Serics A Preference shares of Rs 100 and 83 Series C1 preference shares
of Rs. 100 each were converted into 20,048 series A preference shares and 4,648 series C1 preference shares of Rs. 10 each, fully paid-up of API Holdings Private Limited respectively. The
Board meeting held on 23 December 2020, Board of Directors of the Company granted in-principle approval for sale of non-current investments of 20,048 series A preference shares and 4,648
series C1 preference shares of Rs. 10 each, fully paid-up of API Holdings Private Limited (formerly known as 91 Streets Media Private Limited). The Company on 10 February 2021 sold the

above investments for total consideration of Rs 138.32 million.

7 (b) Loans receivables

Particulars As at Asat
31 March 2021 31 March 2020

Considered good - Unsecured

Security deposits 2.50 22.00

Credit impaired

Inter-corporate deposit * - 40.00

Less: Provision for doubtful deposit - (40.00)

Security deposits 0.55 -

Less: Provision for doubtful security deposits (0.55) -

2.50 22.00

*Represents inter-corporate deposit (ICD) provided to Mobiefit Technologies Private Limited (MTPL). The term of ICD is 60 months from the date of disbursement and carries an interest rate

of 8%, payable on maturity at 30 August 2021
The Company's exposure to credit risk is disclosed in Note 30C.

7 (c¢) Other financial assets

Particulars

As at

31 March 2021

As at
31 March 2020

Considered good - Unsecured

Deposits with original maturity of more than 12 months * - 5.34

Interest accrued but not due on fixed deposits - 0.30

Unsecured, considered doubtful

Interest accrued but not due on ICD - 448

Less: Allowance for interest accrued on ICD - (4.48)
- 5.64

(This space is intentionally left blank)

" * The above includes bank deposits amounting to Rs Nil (31 March 2020: Rs. 4.36 million) placed with bankers against which bank guarantees have been issued to customers.



Medi

Assist Healthcare Services Limited

Notes to the standalone financial statements (continued)

8

Income tax assets (nef)

9 (a)

9 (b)

Uy

Particul As at As at
bl 31 March 2021 31 March 2020
Advance tax and tax deducted at source, net of provisions 11.69 234.15
11.69 234.15
Deferred tax assets (net)
Particul As at As at
articulars 31 March 2021 31 March 2020
Deferred tux assets
Provision for employee benefits 5.01 3.76
Lease liabilities 13.33 16.05
Allowance for expected credit losses on trade receivables 8.89 0.88
Security deposits 0.38 0.29
Excess of depreciation on fixed assets under Companies Act over depreciation under Income-tax Act, 1961 18.22 -
Temporary difference arising from fair value adjustment of financial assets and liabilities, net 8.05 10.35
Temporary differences on accrued expenses 1.51 0.98
Total deferred tax assets 55.39 32.31
Deferred tax labilities
Temporary difference arising from fair value adjustment of financial assets and liabilities, net - 0.05
Right-of-use asset 9.0t 12.32
Excess of depreciation on fixed assets under Income-tax Act, 1961 over depreciation under Companies Act - 4.38
Total deferred tax liabilities 9.01 16.75
Deferred tax assets (net)* 46.38 15.56
*Refer Note 32.
Other non-current assets
R As at As at
Particulars 31 March 2021 31 March 2020
Prepaid expenses Q.35 -
Capital advances - 12,00
0.35 12.00

(This space is intentionally left blank)



Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)
(All amounts are in Indian Rupees in millions, uniess otherwise stated)

10 Current - Financial assets

10 (a) Investments

Particul As at As at
artiewiars 31 March2021 31 March 2020
(i) Investments in mutual funds - Unquoted- Fair value through profit and loss 290.82 100.23

(ii) Unquoted preference shares- Fair value through profit and loss
Series B Compulsorily convertible preference shares (Series B CCPS) of Buddhimed Technologies Private Limited:
Nil (31 March 2020: 49,99,900) preference shares of Rs 10 each, fully paid-up of Buddhimed Technologies Private Limited * - 50.00
(iii) Ungquoted equity shares- Fair value through other comprehensive income
Nil (31 March 2020: 100) equity shares of Rs. 10 each, fully paid-up of Buddhimed Technologies Private Limited ** - -
290.82 150.23
Aggregate amount of unquoted investments 290.82 150.23

* On 30 March 2021, the Company has sold 100 equity shares and 49,99,900 Series B CCPS of Buddhimed Technologies Pvt Ltd for a total sale consideration of Rs. 50
million whereas the total fair value of investment as at 30 March 2021 was Rs. 50 million.

~ Amount less than a million.

10 (b) Trade receivables

Particul As at As at
articuiars 31 March 2021 31 March 2020
Considered good ~ Unsecured 252.16 56.09
Credit impaired - Unsecured 34.33 3.06
Total receivables 286.49 59.15
Less: Allowance for expected credit losses (34.33) (3.06)
Total (A) 252.16 56.09
Unbilled receivables
Considered good - Unsecured
Unbilled receivables 54.39 43.22
Total (B) 54.39 43.22
Total (A+B) 306.55 99.31
The Company's exposure to credit risk and loss allowances are disclosed in Note 30C.
10 (c) Cash and cash equivalents
Particul As at As at
Artcwars 31 March 2021 31 March 2020
Cash on hand 0.01 0.03
Balances with banks
-In current accounts 355.06 49.94
355.07 49.97
The Company's exposure to credit risk and loss allowances are disclosed in Note 30C.
10 (d) Bank balances other than cash and cash equivalents above
Particul As at As at
arficutars 31 March 2021 31 March 2020
Deposits with original maturity of more than three months but less than 12 months* 37.86 2.58
Balances with banks
-Balance with Self funded schemes ** 1.23 2.90
39.09 5.48

* The above includes bank deposits amounting to Rs 3.76 million (31 March 2020: Rs 2.18 million) placed with bankers against which bank guarantees have been issued to
customers and lien against corporate credit cards.

** Balance with Self funded schemes represent funds received from corporates for the purpose of providing health benefit services to their employees.

\/& The Company's exposure to credit risk is disclosed in Note 30C.

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)

10 (e)

10 (1)

11

Loans receivables

As at

Particulars 31 March 2021

As at
31 March 2020

Considered good - Unsecured

Security deposits 23.92 2.53

Credit impaired

Inter-corporate deposit * 40.00 -

Less: Allowance for doubtful deposit (40.00) -
23.92 2.53

* Represents inter-corporate deposit (ICD) provided to Mobiefit Technologies Private Limited (MTPL). The term of ICD is 60 months from the date of disbursement and

carries an interest rate of 8%, payable on maturity at 30 August 2021.

The Company's exposure to credit risk and loss allowances are disclosed in Note 30C.

Other financial assets

As at

Particulars 31 March 2021

As at
31 March 2020

Considered good - Unsecured

Other receivables* 150.34 579.60

Accrued interest income 1.62 0.1

Credit impaired - Unsecured

Interest accrued but not due on ICD 4.48 -

Less: Allowance for interest accrued on ICD (4.48) -

Other receivables 0.48 0.48

Less: Allowance for doubtful receivables (0.48) (0.48)

151.96 579.71

* Refer Note 38.

Other current assets

Particul As at As at
artieulars 31 March2021 31 March 2020

Considered good - Unsecured

Balances with government authorities 1.82 6.60
Advances to suppliers 13.68 0.95
Advances to employees 0.27 0.40
Prepaid expenses 3.56 2.06

19.33 10.61

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the dalene fi ial s (continued)
(All amownts are in Indian Rupees millions except share data and per share data, unless otherise stared)

12 Equity share capital

Particulars

As at
31 March 2021

As at
31 March 2020

Authorised:*

45,350,000 (31 March 2020: 45,200,000) equity shares of Rs 10 each
Nil (31 March 2020: 1,40,000) preference shares of Rs 10 each

Nil (31 March 2020: 5) preference shares of Rs 20,000 each

Issued and Subscribed and Paid-up:
37,181 (31 March 2020: 36,082) equity shares of Rs 10 each

453.50 452.00
: 1.40
0.10

453.50 453.50
0.37 0.36
0.37 0.36

* Pursuant to a resolution passed by the Shareholders of the Company on 15 March 2021 through extra-ordinary general meeting, the authorized share capital of the Company of Rs. 453.50 million divided into 45,200,000
Equity Shares of Rs. 10 each, 140,000 Preference Shares of Rs. 10 each and 5 Series A Compulsorily Convertible Preference Shares of Rs 20,000 each, were reclassified to Rs. 453.5 million divided into 45,350,000 Equity

Shares of Rs. 10 each. Refer Note 44.

a) Reconciliation of the ber of shares ding at the beginning and at the end of the reporting period:
Particulars As at 31 March 2021 As at 31 March 2020
Number of shares Amount Number of shares Amount
Equity shares
Balance at the beginning of the year 36,082 0.36 36,082 0.36
Shares issued during the year* 1,099 0.01 - -
Balance at the end of the reporting year 37,181 037 36,082 0.36

* Pursuant to a resolution passed by Board of Directors of the Company on 4 March 2021, Company has converted 9,175 Redeemable Preference Shares into 9,175 Series B Compulsorily Convertible Preference Shares
("Series B CCPS") and then extinguished the above 9,175 Series B CCPS of Rs 10 each by issue of 1,099 Equity Shares of Rs. 10 each effective S March 2021.

b) Rights, preference and restrictions attached to the equity shares:

The Company has single class of equity shares having a par value of Rs. 10 each. Each holder of equity shares is entitled to one vote per share. Voting rights cannot be exercised in respect of shares on which any call or other

sum presently payable has not been paid. Failure to pay any amount called up on shares may lead to forfeiture of shares.

The dividend proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual General Meeting, except in case of interim dividend.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive any of the remaining assets of the Company, after distribution of all preferential amounts. The distribution will be in

proportion to the number of equity shares held by the shareholders.

¢) List of shareholders holding more than 5% shares of a class of shares

As at 31 March 2021

As at 31 March 2020

e Number of shares % of Holding Number of shares % of Halding
Equity shares of Rs. 10 each fully paid-up held by:
Medi Health M: Private Limited 10,389 27.94% 9,290 24.99%
Bessemer Health Capital LLC 3,567 9.59% 3,567 9.59%
Investcorp Private Equity Fund I {previously IDFC Private Equity Fund 11} 8,051 21.65% 8,051 21.65%
Bessemer India Capital Holdings II Limited 13,354 35.92% 13,354 35.92%
d) Shares reserved for issue under employee stock option scheme
. As at 31 March 2021 As at 31 March 2020

Particulars "

Number of options Amount Number of options Amount
Under Employee Stock Option Scheme, 2013: 654 equity shares of Rs. 10 each* 654 0.01 654 0.01

* Refer Note 29.

&) The Company has not allotted any fuily paid-up equity share by way of bonus shares, or in pursuant to contract without payment being received in cash nor has bought back any class of equity shares during the period of five

year immediately preceding the balance sheet date.

) The Company's objective for capital is to imise shareholder value, safeguard business continuity and support the growth of the Company. The Company determines the capital requirement based on annual
V operating plans, long-term and other strategic investment plans. The funding requirements are met through equity, external borrowings and operating cash flows generated.

et
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13 Other equity

Particulars Notes As at As at
31 March 2021 31 March 2020

Securities premium *

Balance at the beginning of the year 566.80 566.80

Movement during the year

Premium on issue of equity shares 522.99 =

Balance at the end of the year (a} 1,089.79 566.80

Debenture redemption reserve 136 136

Balance at the beginning of the year

Movement during the year

Transfer of Debenture redemption reserve (1.36} -

Balance at the end of the year (b) - 1.36

Retained earnings comprises of the Company’s prior years® undistributed earnings after taxes

Balance at the beginning of the year 136.20 (198.66)
Transition impact of Ind AS 116, net of tax - (13.02)
Movement during the year

Total comprehensive income for the year 358.48 347.88
Balance at the end of the year (c) 494.68 136.20

Employee stock option reserve

Balance at the beginning of the year 55.75
Movement during the year

Transfer to Employee Stock Option reserve
Balance at the end of the year {d) 55.75

54.65

- 1.10
§8.75

Other equity

Balance at the beginning of the year
Movement during the year
Balance at the end of the year (e) 369.85 369.85

369.85 369.85

Demerger deficit balance

Balance at the beginning of the year (370.18) {370.18)
Movement during the year -
Balance at the end of the year f) (370.18) 370.18)

General reserve

Balance at the beginning of the year
Movement during the year
Transfer of Debenture redemption reserve 136
Balance at the end of the year (g) 1.36 -

Total 1,641.25 759.77

* Refer Note 16 (a) (B).

(a) Securities premium
Securities premium is used to record premium received on issue of shares, The reserve is utilized in accordance with the provision of Companies Act, 2013,

(b} Debenture redemption reserve
The company has issued debentures in India and as per the provisions of Companies Act, 2013, is required to create deb demption reserve out of the profits of the company available for payment of dividend. Refer

Note 14.

(c) Retained earnings
Retained earnings comprises of the amounts that can be distributed by the Company as dividends to its equity share holders.

{d) Employee stock option reserve
The employee stock option outstanding account is used to recognize grant date fair value of the options issued to the employees under the company's stock option plan. For further details. Refer Note 29 for Employee stock

option scheme details.

Other equity
Preference shares and debentures were initially recognized as financial liability in accordance with the nature of the instrument at fair value. The difference between fair value and transaction price is accounted under other
equity. These financial liabilities are subsequently measured at amortized cost with unwinding of the interest on this component is recognised in the Standalone Statement of Profit and Loss and classified as interest expense.

(e

(f) Demerger deficit balance
The reserve arising on account of demerger of CH business. Refer Note 34.

Dividends
After the reporting date, dividend of Rs. 2.50 (31 March 2020: Rs. Nil) per equity share was proposed by the directors subject to approval at the Annual General Meeting. The proposed dividend has not been recognised as

liability.
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Non-current financial liabilities

14 Borrowings

: As at As at
Particulars 31 March 2021 31 March 2020
Unsecured
0.0001% Non-convertible debentures of Rs. 100 each [Refer Note (A)] - 1.77

- 1.77
(A) Movement in carrying value of liability component of the financial instrument
(i) 0.0001% Non-convertible debentures
Particulars As at Asat
31 March 2021 31 March 2020
Face value of debentures 2.00 2.00
Amount classified as other equity (1.28) (1.28)
Accrued interest on financial liability 1.28 1.05
Repaid (2.00) -
- 1.77

15

16

16 (a)

(A)

The Company had originally issued 20,000 Optionally Convertible Debentures ("OCD's") at face value of Rs. 100 each to Medimatter Health Management Private
Limited.

The term of the OCD's is 10 years from the date of issuance (15 June 2011), unless redeemed earlier in accordance with the terms of the agreement and after obtaining
approvals from requisite stakeholders. The maturity date of the OCD's is 14 June 2021.

The OCD's are entitled to fixed coupon rate of interest at 0.0001% per annum.

In the financial year 2013-14, the OCD's were converted into Non-Convertible Debentures ("NCD's"). The term of the NCD is 10 years from the date of issuance (i.e. 15
June 2011), unless redeemed earlier in accordance with the terms of the agreement and after obtaining approvals from requisite stakeholders, The NCD's are entitled to
fixed coupon rate of interest at 0.0001% per annum payable at the end of maturity (i.e. 15 June 2021) along with principal.

On 5 March 2021, 20,000 NCD held by Medimatter Health Management Private Limited were approved for redemption and the principal amount was repaid on 24 March
2021, The principal amount was paid at the time of redemption at par.

Provisions (non-current)

Particul As at As at
articuiars 31 March 2021 31 March 2020
Provision for employee benefits:
Gratuity * 13.70 10.94
13.70 10.94
* Refer Note 28 (b).
Current financial liabilities
Borrowings
Particul As at As at
artiewrars 31 March 2021 31 March 2020
Secured
Bank overdraft [Refer Note (A)] - 194.50
Unsecured
Redeemable cumulative preference share [Refer Note (B)] * - 523.00
- 717.50
Note:
Nature of Security:

The overdraft facility is fully secured by fixed deposits provided by Medi Assist Insurance TPA Private Limited, a wholly owned subsidiary of the company.

Interest rate and terms of repayment: :
The Company shall pay interest at fixed deposit rate + 100 bps at monthly rests on the outstanding balance (except for the interest not due for the month) on the first day of
the subsequent month. The loan is repayable on demand. However. the loan is available for a period of 12 months subject to review at periodical intervals wherein the
facilities may be continued/ cancelled/ reduced depending upon the conduct and utilization of the facilities.

(This space is intentionally left blank)
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16 (a) Borrowings (continued)
(B) Redeemable cumulative preference shares
The Company has two series of preference shares having par value of Rs. 10 per share. 9,000 Series A 0.01% redeemable cumulative preference shares and 175 Series B
0.01% redeemable cumulative preference shares of Rs. 10 each which have been issued to Medimatter Health Management Private Limited at a premium of Rs. 56,990 per
share and Rs. 57,133 per share respectively.
The rights and obligations in relation to the preference share are as follows:
o The share holder does not carry any voting rights on these shares and are entitled to a fixed dividend at the rate of 0.01% per annum.
e These preference shares are to be redeemed within a maximum of 7 years, increased to 12 year with effect from 21 March 2017 as approved by board of directors in
board meeting held on 21 March 2017, from the date of issuance (29 June 2011 and 22 March 2012 for Series A and Series B shares respectively) with an option to redeem
shares in whole or part at any time once there are sufficient cash flows in the Company or such extended terms as may be determined by the board with the prior consent of
the preference share holders. Each preference share is entitled to a redemption premium equal to the issue premium. The maturity date is 28 June 2013 and 21 March 2014
for Series A and Series B shares respectively.
® Each preference share is freely transferable at all times, and to any person, without prior consent of any of the other parties.
e In the event of liquidation of the Company, the preference share holder is entitled to receive the subscription price together with the accrued dividend in priority to any
other payments by the Company to its shareholders or any other stakeholder in the Company.
In accordance with the terms of the redeemable curnulative preference shares issue, these have been classified from non-current financial liabilities to current financial
liabilities from financial year 2014-15, as these are repayable on demand.
* Pursuant to a resolution passed by Board of Directors of the Company on 4 March 2021, Company has converted 9,175 Redeemable Preference Shares into 9,175 Series
B Compulsorily Convertible Preference Shares ("Series B CCPS") and then extinguished the above 9,175 Series B CCPS of Rs 10 each by issue of 1,099 Equity Shares of
Rs. 10 each effective 5 March 2021.
~ Refer Note 38.
(C) List of preference shareholders holding more than 5% shares of a class of shares
Particul As at As at
fricians 31 March 2021 31 March 2020
9,000 Series A held by Medimatter Health Management Private Limited - 100%
175 Series B held by Medimatter Health Management Private Limited - 100%
16 (b) Trade payables
Particul As at As at
articutars 31 March 2021 31 March 2020
Total outstanding dues of micro, small and medium enterprises*; 0.19 -
Total outstanding dues of creditors other than micro, small and medium enterprises 34.96 53.87
35.15 53.87
* Refer Note 40.
16 (c) Other financial liabilities
Particul As at As at
o 31 March 2021 31 March 2020
Employee benefits payable* 12.85 19.65
Advance received* 61.60 -
Interest accrued on income tax 9.66 -
Creditors for capital goods** 1.45 0.90
Payable pursuant to demerger* - 363.83
Interest accrued - 1.10
Other payables* 90.22 28.23
175.78 413.71
* Refer Note 38.
** Includes dues of micro, small and medium enterprises amounting to Rs. 0.29 million (31 March 2020: Nil). Refer Note 40.
17  Other current liabilities
Particul As at As at
S 31 March 2021 31 March 2020
Statutory liabilities 60.02 127.45
60.02 127.45
18 Provisions (current)
Particul i Not As at As at
articulars o 31 March 2021 31 March 2020
Provision for employee benefits: -
Employee compensated absences w» 28(b) 0.97 0.64
Gratuity WH/ 28(c) 5.26 336
6.23 4.00
19 Current tax liabilities (net)
. As at As at
Particulars 31 March 2021 31 March 2020
\/ Provision for taxation, net of advance tax 81.48 -
¢ 81.48 -
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20 Revenue from operations

Particular For the year ended For the year ended
artieuars 31 March 2021 31 March 2020
Sule of services:
Income from health management services™ (a) 45.88 51.87
Income from license fee 7.91 -
Less: closing contract liability (5.88) _
® 2.03 _
Other operating revenues:
Software subscription* (©) 269.20 301.42
Business support services* (d) 22298 265.56
540.09 618.85

Total (a+b+ctd)

* Refer Note 38.

(A) Disaggregate of revenue information

In the following table, revenues from contracts with customers is disaggregated by major service lines and contract type. The Company believes that this disaggregation best
depicts how the nature, amount, timing and uncertainty of our revenues and cashflows are effected by industry, market and other economic factors.

Particul For the year ended For the year ended
articutars 31 March 2021 31 March 2020
Major products/ service lines
Health management services 45.88 51.87
Software subscription and other support services 492.18 566.98
Income from license fee 2.03 -
540.09 618.85
Revenue by contract type
Fixed price 540.09 618.85
540.09 618.85
(B) Contract balances
(i) The following table provides information about receivables from contract with customers.
Particul Note As at As at
articutars 31 March 2021 31 March 2020
Trade receivables 10 (b) 306.55 99.31
5.88 .

Contract liabilities

Trade receivables are non-interest bearing and are generally on terms of 30 to 90 days.

The contract liabilities primarily relate to billings in excess of revenues. The billing schedules agreed with customers could include periodic performance-based payments.
Invoices are payable within contractually agreed credit period.

(ii) Significant changes in the contract liabilities balances during the year are as follows:

i As at As at
Particulars 31 March 2021 31 March 2020
Movement in contract liabilities:

Opening balance -
Revenue recognised that was included in the contract liability balance at the beginning of the year . -
Increases due to cash received, excluding amounts recognised as revenue during the year 5.88 -

5.88 -

Closing balance

(C) Transaction price allocated to remaining performance obligations

The following table includes revenue expected to be recognised in the future related to performance obligations that are unsatisfied {or partially satisfied) at the reporting date.

Particulars Asat Asat
31 March 2021 31 March 2020
Within 1 year 1.50 -
1-3 years 3.00 -
More than 3 years 1.38 -
5.88 -

The Company has evaluated the impact of COVID-19 resulting from (i) the possibility of constraints to render services which may require revision of estimations of costs to
complete the contract (ii) onerous obligations (iii) penalties relating to breaches of service level agreements and (iv) termination or deferment of contracts by customers. The
Company has concluded that the impact of COVID-19 is not material based on such evaluation. Due to the nature of the pandemic, the Company will continue to monitor
V developments to identify significant uncertainties relating to revenue in future periods.
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21

22

23

24

Vp-

Other income

Particulars For the year ended For the year ended
31 March 2021 31 March 2020
Net gain on financial assets measured at fair value through profit and loss 0.83 39.44
Profit on sale of investments in mutual funds 4.92 0.76
Profit on sale of non-current investments 46.42 -
Interest on:
income tax refund 20.87 -
term deposits 3.01 0.67
financial assets at amortised cost 1.92 1.77
Creditors/ Provision no longer required written back 17.33 -
Dividend income from subsidiary company* 310.00 190.59
Interest income 3345 10.23
Gain on transfer of property, plant and equipment® - 492
Miscellaneous income 7.15 -
445,90 248.89
* Refer Note 38.
Employee benefits expense
. For the year ended For the year ended
Particulars 31 March 2021 31 March 2020
Salaries, bonus and allowances 23468 13821
Contribution to provident and other funds * 14.72 7.08
Employee stock option compensation expense ** - 1.10
Staff welfare expenses 4.02 5.62
253.42 152.01
* Refer Note 28.
** Refer Note 29.
Finance costs
Particulars For the year ended For the year ended
31 March 2021 31 March 2020
Interest on lease liabilities * 5.01 3.04
Interest on debentures** 0.23 0.17
Guarantee expense ** 3.44 0.50
Interest on bank overdraft 13.51 1.95
Interest expense on income tax 9.66 -
31.85 S.66
* Refer Note 5(b).
** Refer Note 38.
Depreciation and amortisation expenses
A For the year ended For the year ended
Particulars 31 Mareh 2021 31 March 2020
Depreciation on property, plant and equipment 34.62 36.05
Depreciation on right-of-use assets* 11.74 6.03
Amortisation of intangible assets 62.02 56.83
108.38 98.90

* Refer Note 5(a).
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25 Other expenses

For the year ended

For the year ended

(This space is intentionally left blank)

ParticulZs Note 31 March 2021 31 March 2020
Legal and professional 5241 28.26
Repair and maintenance - others 26.50 10.25
Postage and communication 0.98 2.34
Rent* - 1.15
Travelling and conveyance 0.45 5.47
Advertisement and business promotion 2125 5.20
Subcontracting expenses 7.38 1.61
Corporate social responsibility 36 5.61 2.61
Power and fuel charges 3.24 2.67
Insurance 333 1.21
Director sitting fees 043 0.20
Auditors' remuneration** 2.20 1.80
Printing and stationery 032 481
Allowance for expected credit losses on trade receivables 31.28 -
Recruitment charges 4.05 -
Provision for security deposit 0.55 -
Bad debts written off 0.83 293
Miscellaneous expenses 4.45 2.38
165.26 72.89
* Represents lease rentals for short term leases and leases of low-value assets,
** Auditors' remuneration (excluding Goods and services tax)

K For the year ended For the year ended
Particulars 31 March 2021 31 March 2020
Statutory audit fees 2.20 1.70
Tax audit fees - 0.10
Other services (included in Legal and professional) 7.10 -

9.30 1.80
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26 Contingent liabilities and commitments

Particul As at As at

articulars 31 March 2021 31 March 2020
Contingent liabilities:

)

Bonus as per The Payment of Bonus (Amendment) Act, 2015 for the period from 1 April 2014 to 31 March 2015 (Refer Note a) 0.44 0.44
Disallowance of Employee stock option expenses and disallowance under section 14A for Assessment year 2017-18 374 374
Employee Provident Fund (Refer Note b) a -
Commitments:
Estimated amount of contracts, remaining to be executed on capital account and not provided for 29.22 0.75

(a) The Payment of Bonus (Amendment) Act, 2015 was notified by the Government of India with retrospective effect from 1 Aprl 2014. The Hon’ble High Court of Karnataka based on
the writ Petition no 5272/2016 and 5311/ 2016, has vide its order dated 2 February 2016, stayed the operation of the said notification for the FY 2014-15. The obligation to pay the bonus
for the FY 2014-15 will arise only if the High Court disposes off the writ petition in favour of the Government. Hence, the management has taken a view that an amount of Rs 0.44
million which is the approximate statutory bonus liability for the eligible employees in respect of FY 2014-15, has been considered as contingent liability.

(b) In light of judgment of Honorable Supreme Court dated 28 February 2019 on the definition of “Basic Wages” under the Employees Provident Funds & Misc. Provisions Act, 1952
and based on Company’s evaluation, there are significant uncertainties and numerous interpretative issues relating to the judgement and hence it is unclear as to whether the clarified
definition of Basic Wages would be applicable prospectively or retrospectively. The amount of the obligation therefore cannot be measured with sufficient reliability for past periods. The
Company will evaluate its position and update its provision, if required, on receiving further clarity on the subject. The Company does not expect any material impact of the same.

27 Earnings per share ("EPS")

Particulars

For the year ended
31 March 2021

For the year ended
31 March 2020

Profit attributable to ordinary shareholders

Net profit for the year attributable to the equity share holders from continuing operations (a) 350.16 418.46
Net profit/ (loss) for the period attributable to the equity share holders from discontinued operation (b) - (48.57)
Weighted average number of equity shares outstanding for basic EPS (c)* 66,973,876 66,823,864
Weighted average number of equity shares outstanding for diluted EPS (d)** 67,652,946 67,396,074
Basic eamning per share of Rs. 5 each (for continuing operation)[a/c] 5.23 6.26
Diluted earning per share of Rs. 5 each (for continuing operation)[a/d] 5.18 6.21
Basic earning per share of Rs. 5 each (for discontinued operation) [b/c] - (0.73)
Diluted earning per share of Rs. 5 each (for discontinued operation) [b/d] - (0.73)
Basic earning per share of Rs. 5 each (for continuing and discontinued operation) [(a+b)/c] 5.23 5.54
Diluted earning per share of Rs. 5 each (for continuing and discontinued operation) [(a+b)/d] 5.18 5.49
* Computation of weighted average number of equity shares used in calculating basic earning per share is set out below:
Particul For the year ended For the year ended

articufars 31 March 2021 31 March 2020
Opening balance 36,082 36,082
Conversion of Redeemable Preference share into CCPS and thereafter to equity shares (Refer Note 16 (a)) 81 -
Capitalization due to share split from paid-up capital of Rs. 10 per equity share to Rs. 5 per equity share (Refer Note 1 below)

36,163 36,082

Capitalization of bonus shares issued (925 Bonus shares issued per equity share) (Refer Note 1 below) 66,901,550 66,751,700
Weighted average number of equity shares 66,973,876 66,823,864

1. Pursuant to a resolution passed by the Shareholders on 7 April 2021 and subsequent aliotment on 9 April 2021, the Company has sub-divided the face value of its equity shares from
Rs 10 each to Rs 5 each. Further, the Company has allotted 68,784,850 equity shares of face value of Rs. 5 each by way of bonus issue to its shareholders and consequently the paid-up
share capital of the Company has been increased to 68,859,212 equity shares of face value of Rs 5 each and the Board authorised for appropriate adjustments on allotment of share split
and bonus shares to the outstanding options granted to the employees under the ESOP scheme.

** Computation of weighted average number of equity shares used in calculating diluted earning per share is set out below:

Particulars For the year ended For the year ended
31 March 2021 31 March 2020

Weighted average number of equity shares outstanding during the period for calculating basic EPS 66,973,876 66,823,864

Effect of dilutive potential equity shares:

Employee stock options 679,070 572,210

Weighted average number of equity shares 67,652,946 67,396,074

V j;Reprcscnts bonus element in rights issue of shares have been retroactively adjusted in prior period EPS calculation.

(This space is intentionally left blank)
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28 Employee benefits

a)

b)

The Company contributes to the following post-employment plans.

Defined contribution plans:

The contributions paid/ payable to Employee Provident Fund, Employees State Insurance Scheme, Employees Pension Schemes and other funds, are determined under the
relevant approved schemes and / or statutes and are recognised as expense in the standalone statement of profit and loss during the period in which the employee renders the

related service. There are no further obligations other than the contributions payable to the approved trusts/ appropriate authorities.

The Company makes contributions, determined as a specified percentage of employees salaries, in respect of qualifying employees towards employee provident fund and
employees state insurance, which are defined contribution plans. The Company has no obligation other than to make the specified contribution. The contributions are charged to
the statement of profit and loss as they accrue. The amount recognized as an expense towards contribution to provident fund and employee state insurance for the period

aggregated to Rs. 7.80 million (31 March 2020: Rs. 11.99 million).

Defined benefit plans:

The company has a defined benefit gratuity plan governed by the Payment of Gratuity Act, 1972. The plan entitles an employee who has rendered at least five years of
continuous service to receive 15 days salary for every completed year of service or part thereof in excess of six months based on the rate of last drawn salary (basic plus
dearness allowance) by the employee concemed. The Company's liability is actuarially determined (using the Projected Unit Credit method) at the end of each year. Actuarial

gains/ (losses) are recognised under other comprehensive income in the Standalone Statement of Profit and Loss.

Based on the actuarial valuation obtained in this respect, the following table sets out the details of the employee benefit obligation and the plan assets as at balance sheet date:

Particulars fsint Asat
31 March 2021 31 March 2020
Defined benefit obligation 20.18 14.90
Fair value of plan assets (1.22) (0.59)
Net defined benefit obligation 18.96 14.30
Current liabilities 5.26 3.36
Non-current liabilities 13.70 10.94
Reconciliation of the net defined benefit liability
The following table shows a reconciliation from the opening balances to the closing balances for net defined benefit liability and its components.
Reconciliation of present value of defined benefit obligation
. As at As at
Particulars 31 March 2021 31 March 2020
Balance at the beginning of the year 14.90 16.45
Benefits paid by the plan (3.70) (1.44)
Past service cost 2.75 -
Current service cost 3.38 3.64
Interest cost 0.88 0.70
Actuarial (gains)/ losses recognised in other comprehensive income
Changes in demographic assumptions - -
Changes in financial assumptions (0.77) 0.65
Experience adjustment 0.30 4.91
Effect of divestiture - (10.02)
Transfer In 2.44 -
Balance at the end of the year 20.18 14.90
Reconciliation of present value of plan assets
Particulars Asat Asat
31 March 2021 31 March 2020
Balance at the beginning of the year (0.59) (2.18)
Contributions paid by the employer (4.50) -
Benefits paid 3.70 1.44
Interest income (0.06) (0.10)
Return on planned assets recognised in other comprehensive income
Experience adjustment 0.23 0.25
Balance at the end of the year (1.22) (0.59)
Expense recognised in Standalone Statement of Profit and Loss
Particulars For the year ended For the year ended
31 March 2021 31 March 2020
Current service cost 3.38 3.64
Past service cost 275 -
Interest cost 0.88 0.70
Interest income {0.06) (0.10)
Total 6.94 4.24
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28 Employee benefits (continued)

Expense recognised in other comprehensive income

For the year ended

For the year ended

Particulars 31 March 2021 31 March 2020

Changes in demographic assumptions - -

Changes in financial assumptions 0.77) 0.65

Experience adjustment 0.53 5.16

Total (0.24) 5.81

ii. Plan assets

Plan assets comprise the following:

Particul As at As at
artieuiars 31 March 2021 31 March 2020

Managed by - Reliance Nippon Life Insurance - 100% funded 122 0.59

Total 1.22 0.59

The 100% of the plan assets have been invested with Insurance Company in non-unit linked.

The Company expects to pay Rs. 5 million in its contribution to Defined benefit plan in financial year 2020-21.

tii. Actuarial assumptions

The following were the principal actuarial assumptions at the reporting date (expressed as weighted averages).

Particul As at As at
artieutars 31 March 2021 31 March 2020

Discount rate 4.50% 5.10%

Expected return 5.10% 6.60%

Future salary growth 8% 10%

37% 37%

Rate of employee turnover

iv. Sensitivity analysis

Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other assumptions constant, would have affected the defined benefit

obligation by the amount shown below:

As at 31 March 2021

As at 31 March 2020

Particulars

Increase Decrease Increase Decrease
Discount rate (1% movement) (0.55) 0.58 (0.44) 0.47
Future salary growth (1% movement) 0.56 (0.54) 044 (0.42)
Rate of employee turnover (1% movement) (0.11) 0.12 (0.13) 0.13

The sensitivity analyses above have been determined based on a method that extrapolates the impact on defined benefit obligation as a result of reasonable changes in key

assumptions occurring at the end of the reporting period.

v. Expected future cash flows

As at 31 March 2021

As at 31 March 2020

Particulars A " " "
Discounted Undiscounted Discounted Undiscounted
1" Following year 8.60 8.80 6.13 6.29
2™ Following year 6.12 6.53 4.10 4.42
3" Following year 3.77 421 3.79 429
4" Following year 2.62 3.06 2.19 2.60
5™ Following year 2.05 2.50 1.49 1.86
Thereafter 4.23 585 2.71 3.79

Description of Risk Exposures:

Vi.

Valuations are based on certain assumptions, which are dynamic in nature and vary over time. As such Company is exposed to various risks as follow -
a) Salary Increases- Actual salary increases will increase the Plan’s liability. Increase in salary increase rate assumption in future valuations will also increase the liability.
b) Investment Risk- If plan is funded then assets liabilities mismatch and actual investment return on assets lower than the discount rate assumed at the last valuation date can

impact the liability.
¢) Discount Rate- Reduction in discount rate in subsequent valuations can increase the plan’s liability.

d) Mortality- Actual deaths & disability cases proving lower or higher than assumed in the valuation can impact the liabilities,

e) Withdrawals- Actual withdrawals proving higher or lower than assumed withdrawals and change of withdrawal rates at subsequent valuations can impact Plan’s liability.

{c) Other long-term employee benefits:

The Company provides for coﬁpensated absences to its employees. The employees can carry-forward a portion of the unutilised accrued compensated absences and utilise it in
future service years. During the year ended 31 March 2021, the Company has incurred an expense on compensated absences amounting to Rs. 0.33 million [31 March 2020: Rs.
(0.57) million]. The Company determines the expense for compensated absences basis the actuarial valuation of the present value of the obligation, usitig:the Projected Unit

VL‘CTedit Method.
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29
29 (a)

Employee share based payment

2013 plan

The Company has introduced Employee Stock Option Scheme 2013 (“ ESOS 2013”) with effect from 1 October 2013 to enable the employees of the Company to participate in the future

growth and success of the Company. ESOS 2013 is operated at the discretion of the Board of directors.

These options which confer a right but not an obligation on the employee to apply for equity shares of the Company once the terms and conditions set forth in the Employee Stock Option
Scheme 2013 (“ESOS 2013™) and the option agreement have been met. Vesting of options would be subject to continued employment with the Company and meeting the requisite

performance parameters.

The Company had below share based payment arrangement under ESOS 2013 as on 31 March 2021:

Date of grants
Particulars g

Number of option

Exercise price

granted (in Rs)
Grant 1 1-Oct-13 108 66,603
Grant 11 1-Sep-15 254 407,275
Grant 111 5-Sep-18 29 339,213
Conditions

Vesting condition
Exercise period

Continued employment with the Company and fulfillment of performance parameters
Exercise on listing / strategic sale

Method of settlement Equity
Vesting schedule

Grant I Grant II Grant 111
At the end of one year 0% 50% 100%
At the end of two year 50% 25% 0%
At the end of three year 25% 25% 0%
At the end of four year 25% 0% 0%

Modification of Employee Stock Option Scheme

The Company has made capital restructuring by way of right issues to existing shareholder on 21 March 2017. In accordance with the "ESOS 2013" scheme, non-discretionary anti-
dilution provisions exists. Resulting in terms of modification of the scheme, there by additional options have been given to option grantees by the company. Due to existence of non-
discretionary provision this has not resulted in any incremental share based payment expense reason being the fair value of the options immediately before and after the rights issue were

same.

Particulars Grant [ Grant II
Revised exercise price of options on modification 32,696 199,877

Additional ESOS issued during the period from 21 March 2017 to 31 112 265

March 2017

Revised ESOS in force 220 519

Reconciliation of outstanding employee stock options:

For the year ended 31 March 2021

. Shares arising out of Range of exercise Weighted average Welghted. a.verage
Particulars options prices in Rs exercise price in Rs remaining
contractual life

Qutstanding as at 1 April 2020 654 32,696 to 339,213 178,959 3.00
Add: Options granted during the year - - - -
Less: Options cancelled during the year - - : - -
Options outstanding at 31 March 2021 654 32,696 to 339,213 178,959 2.75
Exercisable options at 31 March 2021 654 32,696 to 339,213 178,959 2.75

For the year ended 31 March 2020

. hares arisi ¢ of
Particulars Shares arising out o

Range of exercise

Weighted average

Weighted average
remaining

options prices in Rs exercise price in Rs .
contractual life
Outstanding as at 1 April 2019 654 32,696 to 339,213 178,959 3.00)
Add: Options granted during the year - - - -
Less: Options cancelled during the year - - - -
Ojpitions outstanding at 31 March 2020 654 32,696 to 339,213 178,959 3.50
Exercisable options at 31 March 2020 654 32,696 to 339,213 178,959 3.50

Valuation of stock option

Options have been valued based on fair value method as described under Ind AS 102 Share based payments, using Black Scholes valuation options pricing model, by using the fair value

of the company's shares on the grant date.

Particulars Grant I Grant IT Grant 111

Grant date 1-Oct-13 1-Sep-15 5-Sep-19
Share price in Rs 316,032 407,275 339,213
Exercise price in Rs 66,603 407,275 339,213
Expected volatility 27.50% 27.50% 26.37%
Expected life 542 4.50 2.57
Expected dividend 0% 0% 0%
Risk-free interest rate (based on government bonds) 8.82% 7.79% 7.80%
Fair value in Rs 274,744 153,254 88,004

g

Expenses summary of shared-based payment
For details on employee benefit expenses Refer Note. 22

.
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29 Share based payments (continued)

29 (b) ESOS of MATPA

The Company's eligible employees are issued employee stock option by its wholly owned Subsidiary Company - "Medi Assist Insurance TPA Private Limited" ("the Subsidiary

Company™)

The Company recognizes compensation expenses relating to these share-based payments using fair value in accordance with Ind AS 102, Share-Based Payment. These Employee Stock
Options granted are measured by reference to the fair value of the instrument at the date of grant. MATPA recharges the cost pertaining to the ESOS issued to the employee of the
Company. These expense are recognised in the statement of profit and loss under employee stock option expense as they are equity settled with a corresponding increase in 'Other

financial liabilities'.

For the year ended 31 March 2021

(Amount in Rs.)

. Shares arising out of Range of exercise Weighted average we'ghted. z’.verage
Particulars options prices in Rs exercise price in Rs remaining
contractual life
Qutstanding as at 1 April 2020 86,257 140 - 1,505 709 1.00
Add: Options granted during the period - - - -
Less: Options lapsed/ cancelled during the period - - - -
Options outstanding as at 31 March 2021 86,257 140 - 1,505 709 1.00
Exercisable as at 31 March 2021 86,257 140 - 1,505 709 1.00
For the year ended 31 March 2020 (Amount in Rs.)
. Shares arising out of Range of exercise Weighted average Welghted_ a'verage
Particulars ) L. . N remaining
options prices in Rs exercise price in Rs )
contractual life

Qutstanding as at 1 April 2019 86,257 140 - 1,505 709 1.00
Add: Options granted during the year - - - -
Less: Options lapsed/ cancelled during the year - - - -
Options outstanding as at 31 March 2020 86,257 140 - 1,505 709 1.00
Exercisable as at 31 March 2020 86,257 140 - 1,505 709 1.00
Valuation of stock option
Particulars Grant VI Grant VII Grant VIII Grant IX, X, XI & XII
Grant date 1-Jun-15 15-Sep-15 15-Jul-16 1-Jul-17
Share price in Rs 1,244 1,244 1,368 1,505
Exercise price in Rs 1,244 1,244 1,368 1,505
Expected volatility 25%to 27.5% 25%1t0 27.5% 25% 10 25.5% 21.05% to 23.75%
Expected life 3.34105.08 3.08t05.12 4.21t05.00 3.25t05.00
Expected dividend 0% 0% 0% 0%
Risk-free interest rate (based on government bonds) 7.67%t0 7.72% 7.71% to 7.83% 7.07%t0 7.13% 6.45% to 6.63%
Fair value in Rs 433.74 431.41 476.21 377.44 10 456.13
Vesting schedule

Grant VI, VII, VIII and Grant X Grant XI Grant XII

IX

At the end of 1 year 15% 35% 65% 100%
At the end of 2 year 20% 30% 35% -
At the end of 3 year 30% 35% - -
At the end of 4 year 35% - - -

Modification of Employee Stock Option Scheme

In the month of August 2018, MATPA modified the ESOP vesting period, for all the ESOP grants the modification was towards accelerating the vesting period. The fair value of the
ESOP on the date of modification of the equity instrument and that of the original equity instrument estimated on the date of modification is detailed below as pre and post modification
value. In accordance with the modification by accelerating the vesting period the amount of grant date fair value of the options was recognized as an expenses in the statement of profit
and loss immediately. The fair value of the modified options was determined using the same models and principles as described above.

Modified Vesting schedule

Grant VI, VII, VIII and Grant X Grant X1 Grant XII
IX
Immediate 100% 100% 100% 100%
Fair value of options Pre and Post modification:
i Date of grants Fair Value Pre Fair Value Post
Particulars . R . .
Modification Modification
Grant VI 1-Jun-15 1,295 1,103
Grant VII 15-Sep-15 1,296 1,103
Grant VIIL 15-Jul-16 1,224 986
Grant IX 1-Jul-17 1,174 858
Grant X 1-Jul-17 1,123 858
Grant XI 1-Jul-17 1,096 858
Grant XI1 1-Jul-17 1,096 858
Fair market value as on the date of modification Rs. 2,270 per option.
Expenses summary of shared-based payment
Particulars For the year ended For the year ended
31 March 2021 31 March 2020
Employee stock option expenses for ESOP's issued by the company - 1.10
Employee stock option expenses for ESOP's issued by the subsidiary company - =
- 1.10

vj/T otal expenses
v

(This space is intentionally left blank)
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30 Financial instruments — Fair values and risk management

A. Accounting classification and fair values

V

Carrying amounts and fair values of financial assets and financial liabilities, including their levels in the fair value hierarchy are presented below, other than those with carrying amounts that are reasonable

approximations of fair values"

As at 31 March 2021

Particulars Carrying amount Fair value
FVTPL FVOCI Amortised cost Total Level 1 Level 2 Level 3 Total

Financial assets
Non-current
Investments - 74.72 - 74.72 19.29 - 55.43 74.72
Loans receivables - - 2.50 2.50 - - - -
Current
Investments 290.82 - - 290.82 290.82 - - 290.82
Trade receivables - - 306.55 306.55 - - - -
Cash and cash equivalents - - 355.07 355.07 - - - -
Bank balances other than cash and cash - - 39.09 39.09 - - - -
equivalents abave
Loans recetvables - - 23.92 23.92 - - - -
Other financial assets - - 151.96 151.96 - - - -

290.82 74.72 879.09 1,244.63 310.11 - 55.43 365.54
Financial liabilities
Non-current
Lease liabilities - 40.08 40.08 - - -
Current
Lease liabilities - 15.68 15.68 - - - -
Trade payables - 35.15 35.15 - - - -
Other financial liabilities - 175.78 175.78 - - - -

- - 266.69 266.69 - - - -
As at 31 March 2020
Particulars Carrying amount Fair value
FVTPL FVOCI Amortised cost Total Level 1 Level 2 Level 3 Total

Financial assets
Non-current
Investments 92.05 60.30 - 152.35 14.04 - 138.31 152.35
Loans receivables - - 22.00 22.00 - - - -
Other financial assets - - 5.64 5.64 - - -
Current
Investments 150.23 - - 150.23 150.23 - - 150.23
Trade receivables . - 99.31 99.31 - - - -
Cash and cash equivalents - 49.97 49.97 - - - -
Bank balances other than cash and cash - 5.48 5.48 - - - -
equivalents above
Loans receivables - - 2.53 233 - - - -
Other financial assets - - 579.71 579.71 - - - -

242.28 60.30 764.64 1,067.22 164.27 - 138.31 302.58
Financial liabilities
Non-current
Lease habilities - - 47.91 4791 - - - -
Borrowings - 1.77 1.77 - - - -
Current
Lease liabilities - - 15.84 15.84 - - - -
Borrowings - - 717.50 717.50 - - - -
Trade payables - - 53.87 53.87 - - - -
Other financial liabilities - - 413.71 413.71 - - - -

= = 1,250.60 1,250.60 - - - -

. Measurement of fair values
The following methods and assumptions were used to estimate the fair values:

a) The fair values of the units of mutual fund schemes are based on net asset value at the reporting date.

b) The fair values of the equity shares invested in The New India Assurance Co Lid' is as per the closing market price at the reporting date.

c) The fair value of the remaining non-current investments is determined using discounted cash flow analysis. The discount rates used is based on management estimates.

Reconciliation of fair value measurement of nen-current investments being classified as FVTPL/ FVOCI (Level 3):

Investment in

Particulars N

financial assets
Opening balance as on 1 April 2019 110.73
Addition during the year -
Fair value movement recognised in standalone statement of profit and loss 39.22
Fair value movement recognised in other comprehensive income (11.64)
Closing balance as on 31 March 2020 138.31
Opening balance as on 1 April 2020 138.31
Addition during the year 0.50
Deletion during the year {138.48)
Fair value movement recognised in standalone statement of profit and loss 46.43
Fair value movement recognised in other comprehensive income 8.67

55.43

Closing balance as on 31 March 2021
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Financial instruments — Fair values and risk management (continued)

A one percentage change in the unobservable inputs used in the fair valuation of level 3 assets does not have a significant impact in the fair value of the financial instrument.
There have been no transfers among Level 1, Level 2 and Level 3 during the year ended 31 March 2021.

Description of significant unobservable inputs to valuation:

Name of financial asset Valuation technique Significant unobservable inputs
Investment in unquoted equity shares and preference shares Discounted cash flow method was used to capture the present value of the|Long term growth rate

expected future economic benefits that will flow to the Company arising|Discount rate

from the investments in financial assets. Revenue multiple

These investments in unquoted equity shares and preference shares are carried at fair value based on recent round of funding received by investee companies.

Financial risk management
Risk management framework

The Company’s management has overall responsibility for the establishment and oversight of the risk management framework.
The Company’s management monitors compliance with the risk management policies and procedures, and reviews the adequacy of the risk management framework in relation to the risks faced by the
Company. The management is assisted in its oversight role by internal audit. Internal audit undertakes both regular and ad-hoc reviews of risk management controls and procedures, the results of which are

reported to the management.

The Company has exposure to the following risks arising from financial instruments:
« Market risk;

= Credit risk; and

« Liquidity risk

(i) Market risk

Market risk is the risk that changes in market prices — such as interest rates, equity and preference share prices — will affect the company’s income or the value of its holdings of financial instruments. The
objective of market risk management is to manage and control market risk exposures within acceptable parameters, while optimising the return. Material investments within the portfolio are managed on an
individual basis and all buy and sell decisions are approved by the appropriate authority.

The Company’s fixed rate fixed deposit are carried at amortised cost. They are therefore not subject to interest rate risk as defined in Ind AS 107, since neither the carrying amount nor the future cash flows
will fluctuate because of a changes in market interest rates.

The Company’s borrowings are at fixed rate of interest and therefore any change in the base interest rate will not have any impact of Standalone financial

Currency risk
The Company primarily renders services and avails goods and services in domestic currency i.e. Indian rupees. Hence, no exposure to currency risk.

Equity price risk

The Company's investment in listed and unlisted equity and preference securities are susceptible to market price risk arising from uncertainties about the future value of investment in these securities. The
Company manages these price risks through strategic investments and placing limits on individual investments. The investments reports are submitted to the senior management and the Board reviews and
approves these investment decisions.

Sensitivity risk

The investment in listed equity shares on Bombay Stock Exchange in India, for such investments being classified as fair value through other comprehensive income, an increase of 2% in BSE index at the
reporting date.

. As at 31 March 2021 As at 31 March 2020
Particulars
Increase Decrease Increase Decrease
2% change in index 0.25 (0.25) 0.26 (0.26)

(ii} Credit risk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to meet its contractual obligations, and arises principally from the Company’s receivables
from customers.

The carrying amount of following financial assets represents the maximum credit exposure:

a. Trade receivables

b. Unbilled receivables

c. Cash and bank balances

d. Loans receivables

€. Other financial assets

(a) Trade receivable
The Company’s exposure to credit risk is influenced mainly by the individual characteristics of each customer. Credit risk is managed through credit approvals and continuously monitoring the

creditworthiness of customers to which the Company grants credit terms in the normal course of business.

The Company individually monitors the sanctioned credit limits as against the outstanding balances. Accordingly, the Company makes specific provisions against such trade receivables wherever required and
monitors the same at periodic intervals.

The Company establishes an allowance for impairment that represents its estimate of expected losses in respect of trade receivables and loans receivables.

The maximum exposure to credit risk for trade receivables was as follows:

Particulars At Azal
31 March 2021 31 March 2020
Trade receivables 286.49 59.15
Unbilled receivables 54.39 43.22
340.88 102.37
Impairment
The ageing of trade receivables is as follows:
Particulars Asat Asat
31 March 2021 31 March 2020
Less than 1 year 238.95 2034
1-2 years 1138 18.91
2-3 years 16.45 18.45
More than 3 years 15.71 145
Unbilled receivables 54.39 43.22
340.88 102.37
The movement in the allowance for impairment in respect of trade receivables during the year was as follows:
Particulars AL .
31 March 2021 31 March 2020
Balance at the beginning of the year 3.06 6.82
Impairment loss recognized 31.28 5.18
Amounts written-off - (2.61)
Transfer on account of demerger - {6.33)
34.34 3.06

Balance at the end of the year

The Management determines the rate of default based on the historical irend and credit worthiness of the counterparties including the ageing matrix.
The Company considers trade receivables to be in default when it is 365 days or more past due and accordingly the default percentage is applied.
-
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30 Financial instruments - Fair values and risk management (continued)

(ii) Credit risk (continued)

Impact of COVID-19

Trade receivables, unbilled receivables and other receivables forms a significant part of the financial assets carried at amortized cost which is valued considering provision for allowance using expected credit
loss (ECL) method. In addition to the historical pattern of credit loss, we have evaluated the likelihood of increased credit risk and consequential default considering emerging COVID-19 situation. This
assessment considers the current collection pattern across business lines and the financial strength of customers. The Company is closely monitoring the developments across various business lines. Basis this
assessment, provision made towards ECL is considered adequate.

Unbilled receivables

There are no credit risk exposure arising on account of unbilled receivables and ather receivables based on assessment of credit rating of counterparties. For recognition of impairment loss on other financial
assets the Group recognises 12 month expected credit losses for all originated or acquired financial assets if at the reporting date, the credit risk has not increased significantly since its original recognition.
However, if credit risk has increased significantly, lifetime ECL is used. ECL impairment loss allowance (or reversal) recognized in the standalone statement of profit and loss.

Cash and cash equivalents and other bank balances
The cash and cash equivalents and other bank balances are held with bank and financial institution counterparties.

Loans receivables
These represents security deposits given towards office premises taken on lease under contractual arrangement and deposits for participation in tender.

Other financial assets

The Company has performed the credit risk ial assets and has created allowance for doubtful other financial assets.

for other fi

(ifi) Liquidity risk

Liquidity risk is the risk that the company will encounter difficulty in meeting the obligations associated with its financial liabilities that are settled by delivering cash or another financial asset. The company’s
approach to managing liquidity is to ensure, as far as possible, that it will have sufficient liquidity to meet its liabilities when they are due, under both normal and stressed conditions, without incurring
unacceptable losses or risking damage to the company’s reputation.

Exposure to liquidity risk

The following are the remaining contractual maturities of financial liabilities at the reporting date. The amounts are gross and undiscounted, and include estimated interest payments and exclude the impact of
netting agreements:

As at 31 March 2021

Contractual cash flows
Particulars Carrying amount| 0-12 months 1-2 years 2-5 years More than Total
5 years
Current, non-derivative financial liabilities
Trade payables 35.15 35.15 - - - 35.15
Other financial liabilities 175.78 175.78 - - - 175.78
210.93 210.94 - - - 210.94
As at 31 March 2020
Contractual cash flows
Particulars Carrying amount| 0-12 months 1-2 years 2-5 years More than Total
5 years
Non-current, non-derivative financial liabilities
20,000 0.0001% Non-canvertible debentures 1.77 - 2.00 - - 2.00
Current, non-derivative financial liabilities
Redeemable preference share capital 523.00 523.00 - - - 523.00
Bank overdraft 194.50 194.50 - - - 194.50
Trade payables 53.87 53.87 -. - - 53.87
Other financial liabilities 413.71 413.71 - - - 413.71
1,186.85 1,185.08 2.00 - - 992.58
Netting off arrang t between c y and Mandala Wellness Private Limited (MWPL)
As of 1 April 2020
. Gross and net amounts of Related financial
Particulars o f .
financial instrument in the instrument that Net amount
standalone balance sheet are not offset
Financial asset
Other financial asset
Other receivables 565.51 201.68 363.83
565.51 201.68 363.83
Financial liabilities
Other financial liabilities
Payable pursuant to demerger (363.83) - (363.83)
(363.83) - (363.83)

The Company entered into an netting off arrangement with MWPL for offsetting the payable pursuant to demerger against the receivable for business support services in the same currency as per the
settlement arrangement.
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31 Capital management
The Company’s policy is to maintain a strong capital base so as to maintain investor, creditor and market confidence and to sustain future development of the business.
The Capital Management policy focusses to maintain an optimal structure that balances growth and maximizes shareholder value.

The Company’s adjusted net debt to equity ratio were as follows:

Particulars As at AR
31 March 2021 31 March 2020
Total borrowings - 719.27
Less: Cash and cash equivalents (355.07) (49.97)
Adjusted net debt (restricted to Nil) - 669.30
Total equity 1,641.62 760.13
Adjusted net debt to total equity ratio - 0.88

The Company has Nil borrowing as at 31 March 2021.

(This space is intentionally left blunk)
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Medi Assist Healthcare Services Limited
Notes to the standalone financial statements (continued)
(All amounis are in Indian Rupees in millions, unless otherwise stated)

34 Note on Demerger of Consumer health business division

A Summary of demerger
During the financial year 2019-20, the Company appraved demerger of its Consumer Facing Health and Wellness division ("CH Business") to a newly incorporated company i.e. Mandala Wellness Private
Limited ("MWPL" or "Resulting Company"). Further, the Company filed a demerger scheme with National Company Law Tribunal (NCLT), Bengaluru Bench, with appointed date 01 September, 2019, as per
Sections 230 to 232 and Section 66 of the Companies Act, 2013.

The NCLT, Bengaluru Bench on 4 November, 2020 sanctioned the Scheme of Arrangement amongst MWPL and the Company and their respective shareholders and creditors (“the Scheme™) for the demerger
of the CH Business. Upon the scheme becoming effective, the shareholders of the Company holding fully paid up equity shares would be entitled to either:

1) 15 (Fifteen) fully paid-up equity shares of face value of Rs. 10 (Rupees Ten Only) each of the Resulting Company shall be issued and allotted in physical form for every 1 (One) equity share of face value of
Rs. 10 (Rupees Ten Only) each held in the Company. or

2)15 (Fifteen) fully paid-up OCRPS of face value of Rs. 10 (Rupees Ten Only) each of the Resulting Company shall be issued and allotted in physical form for every 1 (One) equity share of face value of Rs.
10 (Rupees Ten Only) each held in the Company.

Further, preference Shareholders holding fully paid up Redeemable Preference shares in Company would be entitled to 1,000 (One Thousand) fully paid-up OCRPS of face value of Rs. 10 (Rupees Ten Only)
each of the Resulting Company against 9,175 redeemable preference share of face value of Rs. 10 (Rupees Ten Only) in the Company.

The above transfer of CH Business into MWPL has been considered as a common control transaction as the per requirements of Appendix C of Ind AS 103 "Business Combination" Accordingly, the Company
has accounted for demerger of Consumer Facing Health and Wellness division ("CH Business") with effect from its appointed date 1 September 2019. Net assets of CH business of Rs. 6.35 mitlion and
amount of Rs. 363.83 million payable to the shareholders of the Company are transferred to Capital reserve resulting to Demerger deficit balance.

B The following identified assets and liabilities of the Company have been transferred to Resulting company with effect from appointed date: (at carrying value)

Particulars Asat
1 September 2019
Assets to be transferred
Non-current assets )
Property, plant and equipment 12.60
Other intangible assets 24.70
Financial assets
Loans receivables 1.62
Current assets
Financial assets
Trade receivables 13191
Unbilled receivables 286.34
Cash and cash equivalents 0.22
Other receivables 363.83
Other current assets 0.34
Total assets 821.56
Less: liabilities to be transferred
Financial liabilities
Trade payables 116.89
Other financial liabilities 309.05
Other current liabilities 14.58
Provisions 10.86
Total current liabilities 451.38
Amount transferred to demerger deficit balance 370.18

C The results of discontinuing operation - Consumer Facing Health and Wellness division (" CH Business™) for period ended:

For the period ended

Particulars 1 April 2019 to 31 August 2019
Revenue
Revenue from operations 645.27
Other income -
Total income 645.27
Expenses
Employee benefits expense 151.72
Finance costs 1.33
Depreciation and amortisation expense 7.70
Other expenses 548.21
Total expenses 708.96
(63.69)
Tax {expense)/ credit
Tax credit from discontinued operations 15.12
15.12
Loss after tax from a discontinued operation (48.57)

D Phasorz Technologies Private Limited (referred to as "DocsApp") and Medi Assist Healthcare Services Limited (referred to as "MAHS") have entered into a Transitional Services Agreement dated 20
December 2019 for receiving the management services from MAHS relating to CH business via MWPL w.e.f appointed date of demerger till initial period of 6 months. As per the said agreement expenses
pertaining to CH business which are subject to crass charge to DocsApp has been shown as receivable from DocsApp and corresponding liability has been shown as liability associated from discontinued
operations under CH business. MAHS has recognised interest income on receivables from Docsapp as per the aforesaid agreement.

For the peried

Particulars 1 September 2019 to
31 March 2020
Interest Income* 7 o . 10.23

(/ *nterest income pertaining to balance amount recaverable from CH business which has been debited to Docsapp as per the aforesaid agreement.



Medi Assist Healthcare Services Limited
Notes to the standal financial stat ts (continued)

E Net cash flows attributable to the discontinued operations

For the period ended

Particulars Nates 1 April 2019 to 31 August 2019
Net cash generated from operating activities (A) (233.30)
Net cash used in investing activities (B) 3.81
Net cash used in financing activities )

Net increase/ (decrease) in cash and cash equivalents (A+B+C) _929;491

F The Honourable National Company Law Tribunal, Bengaluru bench on 4 November, 2020 sanctioned the Scheme of Arrangement amongst Mandala Wellness Private Limited ("MWPL") and the Company
and their respective shareholders and creditors (“the Scheme”) for the demerger of the C Health Busi (CH Business). Upon the scheme becoming effective, MWPL continued to use the legal entity
name of Medi Assist Healthcare Services Limited including the GSTIN registration details for the conduct of their CH business activity i.e., raising of their tax invoices for services rendered.

Based on an independent opinion, Management is of the view that deficiency in tax invoices, if any, owing to the contractual and legal changes which is yet to take place does not invite any penal
consequences on the Company. As per the independent opinion, the Company is in the process of putting the following safeguards in place:

«Declaration are to be made in the invoices raised stating these are raised on behalf of MWPL by the Company

*Preparing the necessary reconciliation between the books of accounts, financial statement and GSTIN return along with reasons by the Company

<litimating the jurisdictional GST officer explaining the demerger transactions and accounting and the reasons for using GSTIN of the Company in the tax invoices of MWPL

Subsequently, the Company has entered into an indemnity arrangement dated 14 November 2021 with MWPL, whereby MWPL has agreed to indemnify the Company for any losses suffered, expenses
incurred and claims/ interest/ penalty for non-compliances (if any) as may be imposed by the regulatory authorities on the Company for usage of the Company name and GSTIN registration by MWPL.

Based on its assessment and the independent opinion obtained by the Company, the management believes that the abovementioned matter would not have any financial or regulatory impact on the Company.

(This space is infentionally left blank}
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35 Expenditure incurred in foreign currency

Particul For the year ended For the year ended
articulars 31 March 2021 31 March 2020
Fees for technical scrvices 1.02 -

36 Corporate Social Responsibility (CSR)

As per section 133 of the Companics Act. 2013, the Company has formulated a CSR policy and has constituted a CSR committee. The area for CSR activitics is livelihood enhancement and employment cnhancing vocational skills by
way of providing training in a wide array of functional arcas to persons at various locations of the Company across India. During the year Rs. 5.61 miffion {31 March 2020: Rs. 2.61 million) was spent towards the CSR activities.

a) Gross amount required to be spent by the Company for the year was Rs 5.36 million (31 March 2020: Rs 2.57 million).

b) Amount spent during the year:

For the year ended 31 March 2021

Particulars Amount paid Not paid Total paid
(i) Construction / acquisition of any assct - - -
(i1) On purposc other than (i) above 5.61 - 561
561 = 5.61
For the vear ended 31 March 2020
Particulars Amount paid Yet to be paid Total paid
(i) Construction / acquisition of any assct = - -
(ii) On purpose other than (i) above 2.61 - 2.61
261 - 2.6)
37 Segment reporting
The Company prep: dalone and lidated fi ial . and accordingly the Company has availed exemption as per paragraph 4 of Ind AS 108 Operating S and has not disclosed scgment information in respect of
standalone financial statement. Segment information has been di d in the lidated fi ial
38 Related party disclosures
In compliance with Ind AS 24 - “Related Party Disclosures”, as notified under Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and C; (Indian A ing Standards) A d Rules. 2016 the required
disclosures are given below:
(A) Names of the related parties and description of relationship
(i). Subsidiary Medi Assist Insurance TPA Private Limited
(ii). Key Management Personnel Dr. Vikram Jit Singh Chhatwal - Chairman cum Whole Time Director w.c.f. 1st March 2021
Satish Gidugu -Whole Time Director and CEQ w-.e.f. Ist March 2021
Vishal Vijay Gupta- Director
Sanjay Kalra - Independent Director - Retired w.c.f. 11th March 2021
Himani Atul Kapadia- Independent Director w.e.f. 15th March 2021
Gaurav Sharma - Nominee Director 4
Gopalan Srinivasan - Independent Director w.e.f. 15th March 2021
Anil Chanana - Independent Director w.e.f. 15th March 202] |
Dr. Ritu Niraj Anand - Independent Director we.f. 15th March 2021
Ananda Mukerji - Indcpendent Director we.f. 15th March 2021
Mathew George - Chief Financial Officer w.e.f 3rd March 2021
Megha Matoo - Chief Compliance Officer and Company Secretary w.c.f 5th March 2021
(iii) Entity having significant influence Medimatter Health Management Private Limited
(iv) Entities under common control Mandala Wellness Private Limited
Phasorz Technologies Private Limited
(v) Entities having common dircctor Buddhimed Technologics Private Limited
(B) S of transactions with the abave related parties are as follows :

For the year ended

For the year ended

Foyticuigrs Notes 31 March 2021 31 March 2020
Support service income from
Medi Assist Insurance TPA Private Limited 16435 17542
Phasorz Technologics Private Limited 58.60 90.13
Health Management services from
Mandala Wellness Private Limited 36.74
Software subscription income from
Medi Assist Insurance TPA Private Limited 269.20 301.42
Consultancy fees paid to
Medimatter Health Management Private Limited 0.90 1.40
Buddhimed Technologies Private Limited 2,00
Interest on debentures
Medimatter Health Management Private Limited 023 0.17
Conversion of redeemable preference shares to Series B CCPS
Medimatter Health Management Private Limited 523.00
Conversion of Series B CCPS to equity shares
Medimatter Health Management Private Limited 523,00
Advance received
Mandala Wellness Private Limited 61.60
Reimbursement of charges from
Medi Assist Insurance TPA Private Limited
Health screenings - 162.16
Facilities and other expenses 28.14 46.03
Staff medical insurance 1.76 -
Phasorz Technologies Private Limited
Facilities and other cxpenses 261
Mandala Wellness Private Limited
Facilitics and other expenses 1.69
Expenses cross charge () 7312
Expenses cross charge from
Medi Assist Insurance TPA Private Limited 73.12
Repayment of Non Convertible Debenture
Medimatter Health Management Privatc Limited 2.00
Gain on transfer of property, plant and equipment - 492
Dividend received
Medi Assist Insurance TPA Private Limited 310.00 190.59
Corporate guarantee taken
Medi Assist Insurance TPA Private Limited - 300.002
Interest income
Mandala Wellness Private Limited (b) 33.45 10.23
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38 Related party disclosures (continued)

(B) Summary of transactions with the above related parties are as follows (continued) :

" For the year ended
31 March 2020

For the year ended

Nates 31 March 2021

Particulars

Gratuity transfer in

Medi Assist Insurance TPA Private Limited 244 N
Guarantee expense
Medi Assist Insurance TPA Private Limited 3.44 0.50
Remuneration to Key Managerial Personnel
(i} Short-tcrm employee benefits (c} 4.56 .
043 0.20

(ii) Director sitting fees

(a) The expenses reflected in Statement of Profit and Loss are net of those cross charged to the Mandala Wellness Private Limited and that the management is confident of recovering the entire other receivable balance including the cross
charge amount. B

{b) Refer Note 34(D).
(c) As the liability for gratuity and compensated absence is provided on an actuarial basis for the Company as a wholc, the amount pertaining to Director is not ascertainable and. therefore not included above.

(C) The Company has the following amount due from/ to related parties

Asat
31 March 2021

Asat

Particul.
articulars 31 March 2020

Amount receivable towards rendering of services:
(i) Trade receivables

Phasorz Technologies Private Limited 3.08 -
Mandala Wellness Private Limitcd 4554 .
Medi Assist Insurance TPA Private Limited 181.01 -
{ii) Unbilled receivables
Medi Assist Insurance TPA Private Limited - 294
Phasorz Technologics Private Limited 22.40 -
Mandala Wellness Private Limited 30.03 .
Non-current investment in subsidiaries
Medi Assist Insurance TPA Private Limited
- Equity share 57489 57489
Non-convertible debentures
Medimatter Health Management Private Limited - 1.77
Accrued expenses
Medimaster Health Management Private Limited - 140
Other receivables
Mandala Wellness Private Limited 145.22 486.64
Phasorz Technologics Private Limited - 90.13
Medi Assist Insurance TPA Privatc Limited 2.44 -
Payable pursuant to demerger (including net asset transferred)
Mandala Wellness Private Limited - 363.83
Borrowings
Red ble cumulative p shares - 523.00
Other financial liabilities
Employee bencfits payable 1.17 -
Advance balance
Mandala Wellness Private Limited 61.60 _
Other payables
Mcdi Assist I TPA Private Limited 90.22 28.23
39 Reconciliation of movements of liabilities to cash flows arising from financing activities and investing activities
Particulars Asat Non-cash changes As at
31 March 2020 Repayment Repavment 31 March 2021
Non-current financial liabilities - Borowings 177 0.23 (2.00) -
Particulars Asat - Non-cash chanp?s As at
31 March 2018 Acquisitions Fair value chanzes 31 March 2020
Non-current financial liabilitics - Borrowings 1.60 - 0.17 177
40 Micro, small and medium enterprise
The Ministry of Micro, Small and Medium Enterprises has issued an officc memorandem dated 26 August 2008 which rccommends that the Micro and Small Enterprises should mention in their d with its the

Entrep M dum Number as all ed after filing of the Memorandum in accordance with the “Micro. Small and Medium Enterprises Development Act, 2006 (“the Act’). Accordingly. the disclosure in respect of the amounts
pavable to such enterprises as at 31 March 2021 and 31 March 2020 has been made in the financial based on in received and available with the Company. Further in view of the Management. the impact of interest. if
any. that may be payable in accordance with the provisions of the Act is not expected to be material. The Company does not have any ducs to micro and small enterprises as at 31 March 2021 and 31 March 2020,

The principal amount and the interest due thercon remaining unpaid to any supplier at the end of each accounting period/year:

Asat
31 March 2021

Asat

Particulars 31 March 2020

The principal amount and the intcrest due thercon remaining unpaid to any supplicr at the end of each accounting year:
048 -

Principal

Interest

The amount of interest paid by the buyer in terms of section 16 of the Micro. Small and Medium Enterprises Development Act. 2006, along with the amount of the
payment made to the supplier beyond the appointed day during each accounting vear.

The amount of intcrest due and payable for the period of delay in making payment (which have been paid but beyond the appointed day during the year) but without
adding the interest specificd under the Micro, Small and Medium Enterprises Development Act. 2006.

The amount of interest accrued and remaining unpaid at the end of cach accounting year. -

The amount of further interest remaining due and payable even in the suceceding vears. until such date when the interest dues above are actually paid to the small

enterprise, for the purposc of disallowance of a deductible expenditure under section 23 of the Micro. Small and Medium Enterprises Development Act, 2006.

(This space is intentionally left blank)
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41 The Company does not have any long-term contracts including derivative contracts for which there are any material foresecable losses.

42 Non-current assets classified as held for sale

As at

Parti: Note
articulars 31 March 2021

Other intangible assets

THX platform * 6 12 44
12.44
* The Board meeting held on 7 December 2020, the Board of Dircetors of the Company granted in-principle approval for sale of IHX platform (included under other i ible assets) and ' p to the requi of Ind

AS 105 - Non Current Asscts held for Salc and Discontinued Operations, the Company has classified the assets as at 31 March 2021 as Non-current assets classified as held for sale. The Management is reasonable certain the fair value
Iess cost to salc will be higher than the camrying value of the non-current asset held for sale.

43 The COVID-19 pandemic has significantly i ed global i Iting in workforce and travel restrictions. supply chain and production disruptions and reduced demand and spending across many sectors. The Company has
continued to adopt measures to curb the spread of infection in order to protect the health of its employees and ensure business continuity with minimal disruption. The Company has considered intemal and external information while
finalizing various estimates in relation to its financial statement captions upto the date of approval of the financial statements by the Board of Directors. The Company will continuc to closcly monitor any material changes to future
economic conditions.

44 Events after the reporting date
Pursuant to a resolution passed by the Shareholders of the Company on 7 April 2021 through extra-ordinary gencral meeting. the authorized share capital of the Company of Rs. 453.5 million divided into 43,330,000 Equity Shares of Rs.
10 cach were sub-divided to Rs. 453.5 million divided into 90.700.000 Equity Shares of Rs. 5 cach.

Pursuant to a resolution passed by the Shareholders of the Company on 7 April 2021 and by Board of Directors of the Company on 9 April 2021, the Company has sub-divided the face value of its equity shares from Rs. [0 each to Rs. 3
cach. Further the Company has allotted 68.784.850 equity shares of face valuc of Rs. 5 cach by way of bonus issue to its sharcholders and consequently the paid-up share capital of the Company' has becn increased to Rs. 344.30 million
divided into 68,859.212 equity shares of face valuc of Rs. 5 each.

Pursuant to Business Transfer Agreement dated 30 June 2021 between the Company (“Transferor”} and IHX Private Limited ("Transferce"), the transferor has sold the Platform Business on a slump sale basis and as a going concem to the
transferee for a total ideration of Rs. 92.50 millions.

The notes referred to above form an integral part of the standalone financial statements,
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